= SUBARU

To: All Subaru Retailers
From: Subaru of America, Inc. — Service Quality
Date:  September 12, 2025

Re: WRD-25 Solterra HVAC ECU Reprogramming Safety Recall and Stop Sale — Stop
Sale Procedure

We are happy to provide an update regarding the WRD-25 25 Solterra HVAC ECU
Reprogramming Safety Recall and Stop Sale.

The WRD-25 recall status for the 2023-2025 Solterra models included in the stop sale have
been updated from “Open-Remedy not yet available” to “Open- Limited parts available.”
Retailers should use the service procedure included at the end of this message to address in-
stock stop sale units. Coverage must be confirmed by using the Vehicle Coverage
Inquiry function on subarunet.com prior to repair.

The repair procedure outlined below is meant only for stop sale vehicles in retailer
inventory. We will communicate additional information for the remaining affected vehicles
in the coming weeks. Please be sure to review the service procedure in its entirety. It is
imperative that the technician is aware of the production date of the vehicle in order to
understand the proper repair procedure for an affected stop sale vehicle.

This repair procedure will also be available on STIS later in the day on Friday, 9/12. In the
rare instance that an affected vehicle requires a compressor kit, the vehicle will remain on
HOLD until recall remedy parts are available.

Once we have sufficient parts available, the VIN status for the remaining recall population
will be updated to allow repairs to begin. Retailers will be notified when this update occurs.



STOP SALE SERVICE PROCEDURE INFORMATION

IMPORTANT: The repair procedure outlined below is meant only for stop sale vehicles in

retailer inventory. We will communicate additional information for the remaining affected
vehicles in the coming weeks.

PART INFORMATION:

A part kit for vehicles requiring electrical compressor replacement is currently in development.
Information regarding order placement will be provided once made available.

Part Name Part Number Qty Details
WRD-25 COMPRESSOR KIT | 0400530242 1 -
(1) | COMPRESSOR ASSY, W/M - 1
@ RECEIVER ASSY - 1
O-RING Dimensions
3 O-RING - 2 ID : 13.4mm /OD :
18.2mm
O-RING Dimensions
@ O-RING - 2 ID : 17.2mm /OD :
22.0mm
O-RING Dimensions
®) O-RING - 3 ID : 10.8mm / OD :
15.6mm
@ RIN O-RING Dimensions
O-RING - 2 | ID:6.7mm/OD : 10.3mm




.CUW FILE INFORMATION:

The following files can be located in the ECU Data folder within the TechStream files located on
the Subaru Desktop.

O OVURS QIO

Vehicle Info Subaru Tech Info STAR-U m Tool Catalog My Documents Frint Help Exit

SUBARU

MASTER TECHNICIANS

Quality driven. Technician powered.

Muspire Support (877) TB2-T404
Send Message Version 2.47 bulld 1 {2/1/2023 238112 PM)

My File Description Target CID New CID
23 NA(23MY)_8865F4216000.cuw 8865F4213100 | 8865F4216000
8865F42220A0
24-25 NA(24-25MY)_8865F4228100.cuw or 8865F4228100
8865F4228000




REQUIRED TOOLS FOR REPROGRAMMING:

Tool Description |

Laptop
DST-i or DST-010

GTS+

For DTC inspection

Applications

and

Reprogramming

< MIDTRONICS >
DCA-8000

voltage during the

Required to
maintain battery

reprogramming
procedure

REQUIRED TOOLS FOR A/C COMPRESSOR REPLACEMENT (IF REQUIRED):

Tool Description

Refrigerant Recovery and
Filling Device
(compatible with 1234yf)

Applications

For air conditioner gas
recovery
and refilling

Air conditioner gas leak
tester

Inspect for refrigerant leak

Insulated Tool Set
and
Insulated Gloves

For working with high-
voltage components




Circuit Tester

For checking voltage

Insulating tape

For connector protection

Protective Tape

For protecting parts

Torque Socket Wrench E8

For removing / installing
compressor

Cable Tie

For holding parts
(20-30cm)

Cloths

For cleaning

Protective Equipment

For protecting hands and
eyes

General Tools

For work purposes

Torque Wrench

Check tightening torque




SERVICE PROCEDURE FLOW CHART:

No (Vehicle is NOT affected) Is the VIN in the affected VIN list?
Yes (Vehicle is affected)
¥
No Has the vehicle been produced on or prior to January 14t 20257
Yes
Y
Check whether DTC is detected or not
DTC: Are codes B14721C or B14744B, or both, being detected?
No DTC detected
k4
i DTC detected
Inspect for Refrigerant Outlet Temperature
Bass l | Fai Il
Mo Replace Compressor with Motor Assembly
Is the vehicle a 2023MY7? and Receiver Tank
Yes
k
No Has EEA-23 been
performed?
Yes
Complete EEA-23
L J h
Reprogramming A/C Control Module

A 4

End

NOTE: PRIOR to attempting any reprogramming, complete all required inspection and
where necessary related repairs outlined in the above flow chart. 2023MY vehicles MUST
require the software outlined in EEA-23 to be installed prior to reprogramming. ALWAYS

confirm the target CID prior to reprogramming. When necessary, install the EEA-23

update before attempting to install the WRD-25 software.



COMPONENT LOCATION:

NEGATIVE AUXILIARY
BATTERY TERMINAL

5.4N°m

\,
(SR

'
'
'
'
'
'
'
'
'
'
'
2

INTERLOCK

NO. 2 TERMINAL COVER

L.

WATERPLOOF SEAL

SERVICE PLUG GRIP

CONSOLE REAR END PANEL SUB-ASSEMBLY




PRESSURE REGULATOR
WITH SUCTION TUBE

l

(9009914157

9.8N'm SUCTION HOSE

)

NO. 2 AIR CONDITIONING TUBE
AND ACCESSORY ASSEMBLY

NO. 2 COOLER REFRIGERANT
DISCHARGE HOSE

L BATTERY COOLANT
HEATER ASSEMBLY




CONDENSER ASSEMBLY WITH
HEAT EXCHANGER UNIT SUB-ASSEMBLY

4.6N°m

|

WATER HOSE
CLAMP

RECEIVER TANK

9.8N°m




SERVICE PROCEDURE:

STEP 1: Has the vehicle been produced prior to January 14, 2025? This can be confirmed by the
vehicle inquiry.

YES: Proceed to Step 2.
NO: Proceed to Step 17.

STEP 2: Perform a Health Check using GTS+. Check for any faults detected by the Air
Conditioner system. Refer to the table below to confirm the next course of action.

JUDGMENT CRITERIA

Are any or both of the following DTCs current or stored?

DTC : B14721C (A/C Inverter High Voltage Output Circuit Voltage Out of Range)

DTC - B14744B (A/C Inverter Cooling/Heating Over Temperature)

Inspection Result Next Step
No DTC detected Proceed to the next step.
DTC detected TBD until part supply becomes sufficient.

STEP 3: Confirm the ignition switch is
“READY ON”. Check the status of the
ambient temperature displayed on the
instrument cluster. This temperature will
confirm the A/C settings for the required
inspection mode performed in the next
step.

Inspection

Outside Temperature
Mode

Below 77°F(25°C) A/C OFF

77°F(25°C) or

above

A/C ON




STEP 4: Using the result from the previous step, confirm and apply the A/C settings required for

the inspection mode.

77°F (25°C) or above
Below 77°F (25°C) .
A/C Settings (Inspection Mode : A/C
(Inspection Mode : A/C OFF)
ON)
ON
ON % .
% . After operating to
After operating to AUTO FOOT mode,
the indicator turns off. the |nd|(c)?:or turns
OFF A/C ON
FOOT Airflow mode control FOOT
OUTSIDE Outside/recirculated air mode INSIDE
MAX HOT Tgmperature control MAX HOT
(Both drivers and passenger seat)
DO NOT TOUCH Fan Speed DO NOT TOUCH
OFF ECO OFF
ON SYNC ON
OFF S-FLOW OFF
READY ON Ignition Switch READY ON
CLOSE ALL Window / Door CLOSE ALL
o0 O ['s] ) o o o Q = s ]
g 6“ ECO  AUTO  ®OFF CEy At WY wl
{.-. l.. I-\..‘ o L& ] %] ! I ] o Q00
#) e B8 & f ] s & Y

NOTE: If you change the Airflow mode control to FOOT after operating the AUTO switch, the
AUTO switch operation indicator light will turn off, but you will need to operate the AUTO
switch to operate the Fan Speed with automatic setting.

CAUTION:



e Confirm the correct A/C settings are applied to confirm an accurate inspection.

e Even if the A/C indicator is off, the A/C may still be operating. If you need to turn it off,
first turn the A/C on and then turn it off.

e Even if the displayed temperature is below 77°F (25°C), if the vehicle protection control
indicates a situation where the actual rotation remains at 0 rpm and below 1000 rpm for 30
seconds after the active test shows 5200 rpm, perform the A/C under conditions of 77°F

(25°C) or higher.

e DO NOT perform any reprogramming prior to performing the inspection mode. The new
software will cause inaccurate results.

STEP 5: Using the GTS+, click
on “Air Conditioner” located in
the “System Select” column.

STEP 6: Click on “Active
Test” and “Compressor Target
Speed”. Click the “Next” button
to continue.

(2 SOLTERRA YEAM15 EV 1= YEAM15-0001215
System Select

@ STATUS

@B 4582mile

@ coustic Vehicie Alerting System
Slind Spot Monitor °B"

Headlight Control
Power Integration No 1
Back Door

= GTS+

ONLINE

= SOLTERRA YEAM15 EV 1= YEAM15-0001215

Air Conditioner Active Test

Select desired Active 1
Blower Level
Water Pump
[Rear Defogger Retay
Front Deicer Relay

High Voltage Electric Heater
Steering Heater

Front Right Seat Heater
Front Left Seat Heater

Rear Right Seat Heater

Rear Left Seat Heater

Front Right Seat Blower
Front Left Seat Blower

@8 4582mile

Description:

ﬁw' !
r————————————————

Compressor Target Speec_l:

0
Front Left Air Mix Damper Control Servo Motor '3';‘\“‘
Front Right Air Mix Damper Control Servo Motor - &“t‘
i
&
Check if you want to execute the active test on the Dual Data List screen. v
@ -



STEP 7: Using the adjustment buttons,
set the compressor target speed to 5200.

STEP 8: Select the item from
“Diagnosis” to “All Data”.

= GTS+ () onumr
=) SOLTERRA YEAM15 EV 13 YEAM15-0001215

B4582mile

Air Conditioner

Compressor Target Speed =X

——— e ———————

e ({4 p)

Stop

&

= SOLTERRA YEAM15 EV 1 YEAM15-0001215

J uility | 1

Compressor Target Speed

Air Conditioner

@ STATUS

STEP 9: Select “Refrigerant Outlet Temperature Sensor” & “Compressor Actual Speed” then

click the “Graph” button to continue.

= SOLTERRA YEAM15 EV = YEAM15-0001215

g LT o1c | Data List | Active Test [ Utiity | Dual Data List

@ STATUS

{8 4582mile -

wvir

350.3 W/mA2
228.8 W/mh2
3466 F

1.134 MPaG
£.52 kob.

High Voltz
High Voltage

127.18 F

All Data M TextSearch

— =gl
=| [=] [=
BSIG=IE
o 1 W

Sort by default Sort by name

Sort by selection Sort by unit



STEP 10: Click the “Snapshot” button then click the “Snapshot Configuration" button. Set the
duration to ten minutes. Click the “OK” button to continue.

VIM - DST-i

Vehicle : JP

l‘D ) {((] Trigger ype Manual

| [

) Ver2025.01.003.941 Subscription Expiration:129d

1. Snapshot Button

2. Snapshot Configuration Button
3. Duration Adjustment
4. OK Button

STEP 11: Click the “Record” button.
Allow the ten minute recording to begin.
Allow the ten minute time period for
recording.

CAUTION: If the outside temperature
displayed on the meter is below 77°F
(25°C) and the inspection mode is set to
"Air Conditioner OFF," check the "Actual
Electric Compressor RPM" again before
recording. If it is still within the 0-1000
rpm range after 30 seconds, switch the
inspection mode to "Air Conditioner ON,"
just as if the temperature were 77°F (25°C).

Select Trigger Conditions
m Select Parameter and Trigger Conditions
pIC
Air Conditioner Parameter
e |
STATUS Btxgtion LJomin
MONITOR Frame: - Time: - SamplingRate; 2 Pk
-

Compressor Target Speed [Target Value] sor Target Speed [Target Trigger point Begin

5200 5200 Begin 100%

R
Refrigerant Outlet Temperature ant Outlet Temperature S¢ ecord Quantity 1
45

8548 F 8548 F ) 10

Compressor Actual Speed essor Actual Speed
0 rpm
Total Distance Traveled Distance Traveled
745
pm——
177 177 L OK _ I  Cancel

Total Distance Traveled - Distance Traveled - Unit

mile,

Duration

Trigger point

Begin

©r2025.01.003.941 Subscription Expiration:129d

Compressor Actual Speed

0 rpm

ONLINE

GTS+
Q SOLTERRA YEAM15 EVI ﬂ JTMAB, Compressor Target Speed

Air Conditioner w é Dual Data List

STATUS B
SETTING Frame: - Time I, SamplingRate:

",II 0
/

- Flag Count: -

or Target Speed [Target Va

5200

Compressor Actual Speed

0 rpm

Duration

‘o << Trigger Type Manual

Trigger point

Y| Ver2025.01.003.941 Subscription Expiration:129d



NOTE: If the graph does not appear, click the graph setting icon and change the Y-axis to
“AUTO”.

_ Compressor Target Speed

=2 SOLTERRA YEAM15 EV [ JTMABABA1PA000121  [@8177mile

Al Conditioner Dual Data Lit

STATUS

RECORDING Frame: 462 r_Trn:e--_O_D_O-Q-EQ-j SamplingRate: 1000ms  Flag Count: 0
et el

jet Speed [Target Value] |0 Refrigerant Outlet Temperature Sensor L8

5200

Refrigerant Outlet Temperature Sensor
Compressor Actual Speed

Total Dist

Compressor Actual Speed [Isi@l*

177

,‘3‘ ‘<< Trigger ype Manual Duration 10min ( "‘ lil @‘

SAVE
Trigger point Begin

Y| Ver2025.01.003.941 Subscription Expiration:129d Vehicle ID:22634 ONLINE

STEP 12: After the ten minute recording has been completed, a pop-up will display asking if the
data is to be saved. Click “Yes”, select a destination for the data, and click “OK”. Once saving is
completed, click "OK” to continue.

$306-DL-003

Data List Recorder

Would you like to save this new data list Record?

Model Info: SOLTERRA
VIN: JTMABABA1PA000121

Memo

Save File(GTSE File)
L8 c it DocmemiGrsrus s e

511300-DL

Date Modified Type

2025/08/2117:35 Folder

Save gtse File $11300-DL-006
925 JTMABABA1P 2025/08/2510:13 File 15KB

” Saving the gtse file is completed.

File name 20250825103303991_JTMABABA"




STEP 13: Select “Exit to Home” located in the top left corner of the GTS+ application. The
home screen will then be displayed. Select the “Open Scan Data File” icon.

=| GTS+ () omuma VIM : DST-010

— Vehicle : JP
MABABA1PA000121

GuestUse

[Px] Exit to Home

l:{.;lealthcheck | G'Ob&'TeChStream+

(@) System Select Diagnostic System
(%] CAN Bus Check

|&|Stored Data a

|- Customize

|t1) ECU Security Key <:

(2] send Vehicte Information Connect to Vehicle
|ao] Vehicle Control History

Error Report Open Scan Dal e

scription Expiration:136d

. File Selection (GTSE File) $11300-DL-002
Select the saved file and click “OK” to

I * lC:\Users\Public\Documents\GTSPlusSubaru\UserData

continue.
NameaA Date Modified Type Size
D AutoSave 2025/08/2117:35 Folder
Q 20250825101338925 JTMABABA1P 2025/08/2510:13 File 15 KB
NOTE: The file size, date, and time LRI e ———— -
. 20250825103303991_JTMABABA1P 2025/08/2510:33 File 232KB
can help ensure the correct file is :g A000121 gtse J'
selected. CS X
v
v

File name 20250825103303991 )TMABABAI \ Cancel

STEP 14: Click the file icon located in the upper left corner. Open “Air Conditioner” and then
“Active Test”. Click the saved data.

ABABA1PA000121
= SOLTIIE D00121
g/l::;:ﬁ- TOYOTA Air Cond - File Notes
iode SOLTERRA [ Activity Report
Model Year 2023 STATUS
Engine [=Z  Air Conditioner
Production Date Franv =) ACtivaTast punt: 0
Sl 177mile CompressoriinY Al e —
Gl>%venion 2025.01.003.941 Total Distanf g & . 2025 08/2i10 :33 |
Memo Total Distan
Room Temp F
Ambient Terj F
Front Left S W/mA2
Front Right W/mA2
Evaporator F




STEP 15: Select “Refrigerant Outlet Temperature Sensor” and then click the “Graph” button.
This will allow the ten minute recording to be viewed.

VIM:DST-i  Vehicle:JP

Refrigerant Otﬁet Temperature Sensor
o |

(2 SOLTERRA YEAM15 EV 1 JTMABABATPA000121  [EB17
Air Conditi Stored Data

B STATUS

5200

Ut mile
m02F
nnF

02 Wjm2

VIM : DST-i Vehicle : GuestUser

= SOLTERRA YEAM15 EV 4l JTMABABA1PA000121 177.00mile

Air Conditioner Stored Data

@ STATUS

Frame: 462 Time: 00:09:59 ‘SamplingRate: 1299ms Flag Count: 0

Compressor Target Speed [Target Value] l
5200

Refrigerant Outlet Temperature Sensor 175
194.07 F

Total Distance Traveled

m current

150 =m
177
Total Distance Traveled - Unit 125
mile
Room Temperature Sensor i
8796 F 0 100 200 300 400 500 600
Ambient Temperature Sensor
NOTE: If the outside temperature is under
77°F (25°C) and the inspection mode is A/C =
OFF, click " Change graph" and change the Fahrenheit (°F) A 4 Celsius (°C)
display format to "Meter" to make it easier to | = v e
determine the maximum temperature. — 194 — 9
10 194/ 43 90|

STEP 16: Check the refrigerant outlet temperature and determine if the compressor requires
replacement. Refer to the tables below.

CAUTION: The method for checking data differs depending on the inspection mode with the
A/C on or off. This selection is based on the ambient air temperature confirmed in step 3.



JUDGMENT CRITERIA

Inspection Mode Inspection Method
77°F (25°C) or above Confirm Refrigerant Outlet Temperature after 5 to
A/C ON 10minutes.

Did the Refrigerant Outlet Temperature reach 2300F (IIOOC) after 5 to 10 minutes?

Inspection Result Next Step

After 5-10 minutes the temperature

never reached 230°F (110°C).

Judgment range

| |
230(110) @ @ f Nale = = = ale Proceed
to Step
17
°F (°C)
h
0 5(300) 10 (600)
Minutes (seconds)
After 5-10 minutes the temperature was over 230°F (110°C).
Judgment range
| |
230110 @ @ off e o o 2 2le TBD until
! | part supply
. | | becomes
F (OC) | i sufficient.
I |
| |

0 5 (300) 10 (600)

Minutes (seconds)




JUDGMENT CRITERIA

Inspection Mode Inspection Method
Below 77°F (25°C) for 10mi
Confirm Refrigerant Outlet Temperature 10T minutes.
A/C OFF
At any time during the 10 minute inspection did the Refrigerant Outlet Temperature reach
239°F (115°C):
Inspection Result Next Step

The temperature never reached

239° (115°C) F in 10 minutes.

Judgment range

I
to Step
°F (°C), 17
0 . 10 (600)
Minutes (seconds)
Within 10 minutes the temperature reached 239°F (115°C).
Judgment range
I
TBD until
239 (11%9) = = - part supply
becomes
sufficient.

°F (°C)

0 . 10 (600)
Minutes (seconds)




STEP 17: Reprogram the Air Conditioning Control Unit using the normal GTS+ reprogramming
procedures and applicable file listed below. See TSB 14-30-24R for further details regarding
GTS+ reprogramming.

CAUTION: DO NOT perform any reprogramming prior to performing the inspection mode.
The new software will cause inaccurate results.

My File Description Target CID New CID
23 NA(23MY)_8865F4216000.cuw 8865F4213100 | 8865F4216000
8865F42220A0
24-25 NA(24-25MY)_8865F4228100.cuw or 8865F4228100
8865F4228000

NOTE: 2023MY vehicles MUST require the software outlined in EEA-23 to be installed
prior to reprogramming. ALWAYS confirm the target CID prior to reprogramming.

CLAIM INFROMATION:

Solterra HVAC ECU Reprogramming ONLY

Labor Description Labor Operation # Fail Code | Labor Time

A/C ECU Reprogramming Only A180-555 WRD-25 0.7

Solterra HVAC ECU Programming & Compressor Inspection

Labor Description Labor Operation # Fail Code | Labor Time
Reprogramming & DTC Check, and A170-600 WRD-25 12
Compressor Check
Reprogramming & DTC Check, A170-601 WRD-25 40

Compressor & Receiver Replacement

Reprogramming & DTC Check,
Compressor Check, and Compressor & A170-602 WRD-25 4.3
Receiver Replacement




IMPORTANT REMINDERS:

e SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

e Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

e Always refer to STIS for the latest service information before performing any repairs.

SERVICE PROGRAM IDENTIFICATION LABEL:

Type or print the necessary information on a Campaign Identification Label. The completed label
should be attached to the vehicle’s left side radiator support bracket located behind the driver
side headlamp. Additional labels are available through normal parts ordering channels. The part
number is MSA6P1302, which comes as one sheet of 20 labels.

Part Number Applicability Description Order Quantity
MSAG6P1302 All Models Campaign Completion Labels (contains one sheet of 20 labels) 1

SUBARU

Campaign Code

WRD-25

COMPLETED
DIST./DEALER NO.

SERIAL NO.

DO NOT REMOVE




