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Mack Chassis - Eco Roll Disable Switch
Inop - PR (4)

Published 22 September 2025

Vaild For
Mack Chassis - PR (4)
Model Year - 2025 to current

The purpose of this CBR is to address the issue with Eco Roll disable switch not
working.

Overview

Mack Trucks has identified an issue with the Eco Roll disable switch. The switch is
currently operating in reverse. When the switch is pressed and illuminated, Eco Roll
becomes active. When the switch is not illuminated, Eco Roll is disabled.

This is a software issue, and a fix will be released at a later date. In the meantime,
please do not diagnose this concern. Instead, inform customers how to operate the
switch as outlined above until the software update becomes available.
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