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MOPRAR.

Case Number: S258A000020

Release Date: September 2025

Symptom/Vehicle Issue: No Audio From Door Speakers

Discussion: Customer complaint of no audio from the front door speakers in the audio system.
Check the amplifier fuses. As returned amplifiers for this concern were tested and no failures were
found. The sales code RGE amplifier (23 Speaker Klipsch Reference) has two dedicated fuses.
Check both the FO5 and F66 fuses in the interior power distribution center located below the steering
column. See fig 1 and 2 below.

Note: The door speakers, woofer, in vehicles equipped with Premium Audio Systems are designed to
reproduce only low-frequency (bass) tones and do not output sounds in the vocal range. See SOL
S258A000017 on using test tones to help with door speaker diagnostics.

Interior Fuse Box Location
Fig 1

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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FO5 & F66 — Amplifier Fuses
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