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Trimark Entrance Door Latch 

 

Incident: Exterior Entrance Door Lock-out  

Affected Units: 
2025 – 2026 Entegra Coach Anthem, Aspire, Cornerstone, 
Cornerstone Reserve 

Parts Kit:25-004EC 
Parts Kit #: 25-004EC 
Part Kit Contents: 
1 - KIT,TSB 100-3100 RTROF TSB102 

Misc. Tools & Supplies: Refer to Instructions below 

Parts Return Information: Serial number of door 

 

TRIMARK ENTRANCE DOOR LATCH INSPECTION 

 
 
 
 

Bulletin Type: TSB 

Bulletin #(s): 25-004 

Job Code(s): 9803627 

Flat Rate(s): 

9803627A .10 HR - Entrance 
Door Latch Inspection 

9803627B .30 HR - Entrance 
Door Latch Inspection and 

Repair 

Publication Date:  September 2025 

Make(s): Entegra Coach 

Model(s): 
Anthem, Aspire, 

Cornerstone, 
Cornerstone Reserve 

Model Year(s): 2025 – 2026 

http://www.jaycofamily.com
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TRIMARK ENTRANCE DOOR LATCH REPAIR INSTRUCTIONS 
  

Purpose: There is a possible condition where the exterior entrance door handle 
mechanism can bypass the inside linkage causing a lock-out situation whereby the door 
cannot be opened from the exterior handle.  
 
PTL Engineering Inc. Entrance Door Model 3000 
 
TriMark Corporation 030-0900 Motor Home Entrance Door Hardware 
 
OEMs: Newmar, Winnebago, Entegra, Tiffin, Dynamax, Forest River, Foretravel, Thor 
Motor Coach, Farber Specialty Vehicles and Wakarusa Coach 
 
Models Affected: This Campaign affects certain 2025  and 2026 model motor homes that 
were manufactured after August 14, 2024.  
 
Any questions regarding this Service or TSB instructions, please call TriMark Corporation at 
1-641-394-1045. 
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Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 

 


