Bulletin No.: PIT6433

SerVI ce B u I Ietl n Date: September, 2025

PRELIMINARY INFORMATION

Subject: Image Processing Module K124 Setting History DTC U0265

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
GMC HUMMER EV | 2026 ALL ALL ALL ALL
Pickup
GMC HUMMER EV | 2026 ALL ALL ALL ALL
SUV
Involved Region or Country North America, Mexico, Middle East, S. Korea
Additional Options (RPO) Equipped With RPO UKL

Technicians may observe a history DTC U0265 Sym 00 stored ONLY in the Image
Processing Module (K124). Attempts to clear the DTC may not successfully remove it.
This DTC does not impact feature availability or performance.

Condition
If DTC U0265 Sym0O is set on multiple modules other than the K124, this bulletin does
not apply.

Cause This condition is due to a software anomaly

Correction

Engineering is currently working on a design improvement.
In the meantime, please continue to drive your vehicle.

The PI will be updated or replaced with TSB once a determination has been made.
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