PRELIMINARY INFORMATION

Service Bulletin

Subject: Super Cruise Unavailable Message

Bulletin No.:

PIC6607A

Date: September, 2025

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Buick Enclave 2026 All All All All
Cadillac LYRIQ 2026 All All All All
Cadillac VISTIQ 2026 All All All All
Cadillac Escalade 2026 All All All All
Cadillac Escalade 2026 All All All All
ESV
Cadillac :EQSCALADE 2026 All All All All
Cadillac ESCALADE |2026 All All All All
QL
Cadillac CT4 2026 All All All All
Cadillac CT5 2026 All All All All
Chevrolet Silverado EV |2026 All All All All
Chevrolet Tahoe 2026 All All All All
Chevrolet Suburban 2026 All All All All
Chevrolet Traverse 2026 All All All All
GMC Acadia 2026 All All All All
GMC Sierra EV 2026 All All All All
GMC Yukon 2026 All All All All
GMC Yukon XL 2026 All All All All

Involved Region or Country

North America

Additional Options (RPO)

UKL

Condition Super Cruise Unavailable message.
Cause To be root caused by technician.
Correction

If the following DTCs are setting in history, DO NOT replace the Image Processing Module.

U3000 SYM49, U1624 SYMO0O, U0140 SYMOO, U023B SYMO0O, U053C SYMOO, B1DD0O SYM57.

These DTCs setting in history are NOT related to the main reason why Super Cruise is unavailable and should be

ignored.

Use S| Document ID 6763330 (Super Cruise Malfunction) and Customer Concern Verification sheet found in Global
Connect under forms as an aid to diagnose.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.



