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M1686 (REV A): 2025 FAT BOY GRAY GHOST (FLSTFI) PAINT SURFACE CARE

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Added note regarding orange peel on sides
of fendersA2025-08-01

Updated: Purpose for Service Bulletin*
Initial release-2025-05-08

Purpose for Service Bulletin
This bulletin informs dealers that the Physical Vapor Deposition
(PVD) painted vehicle surfaces on the 2025 Fat Boy Gray Ghost
(FLSTFI) require special awareness and attention for care and
cleaning.

The Fat Boy Gray Ghost (FLSTFI) rear fender, fuel tank and
front fender are PVD painted surfaces.DONOTTREAT THESE
COMPONENTS AS CHROME.
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Figure 1. PVD Painted Surfaces

PVD coatings are thin film coatings where a solid material is
vaporized in a vacuum chamber and deposited onto a target

material. It is used to change the surface properties of the object
to be coated, where new mechanical, chemical, electrical or
optical characteristics are needed.

• Refer to Cosmetic Quality Guidelines for additional
information. Click link to view PDF: Cosmetic Quality
Guidelines.

• Note that one difference from the Cosmetic Quality Guideline
for PVD painted surfaces is that orange peel is allowed on
the sides of the fenders only.

• There are two layers of top clearcoat on the PVD. The final
top clearcoat (urethane) is compatible with Harley-Davidson
cleaning products.

• Harley-Davidson cleaning products are tested extensively
for use on motorcycle surfaces. These products are
formulated to be compatible with one another. See a
Harley-Davidson dealer to purchase recommended cleaning
products.

• Care, cleaning and protection of the vehicle surfaces is the
responsibility of the owner.

• Clean and protect the cosmetic surfaces on your motorcycle
as often as possible.

• Some painted finishes and other surfacesmay be scratched
if gravel, dirt or grime are rubbed across the surface during
washing. Use clean towels and avoid rubbing sediment
across gloss finishes.

• Do not use paper towels, cloth diapers or other materials
with nylon fibers which can cause fine scratches to surfaces.

• For repair of scratched surfaces, see a Harley-Davidson
dealer.

• Chrome Clean & Shine (Part No. 93600031) IS NOT an
approved cleaner for PVD coatings with clearcoat parts nor
is any other chrome cleaner or polish. See Table 2 for
recommended cleaning and care products.

Table 2. Recommended Cleaning and Care Products
Rear FenderFuel TankFront FenderPURPOSEPRODUCT PART NO.

YesYesYes
Removes bugs from metal, plastic or painted
surfaces.

BUG REMOVER
93600122 (U.S.)

93600140 (Non-U.S.)

YesYesYes
Cleans, shines, brightens and protects in a
short amount of time.

EVERYDAY DETAILER
93600157 (U.S.)

93600158 (Non-U.S.)

YesYesYes
Provides a protective barrier for glossy paint
surfaces and chrome. Repels water and dust.

GRAPHENE SPRAY COATING
93600166 (U.S.)

93600169 (Non-U.S.)

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Table 2. Recommended Cleaning and Care Products
Rear FenderFuel TankFront FenderPURPOSEPRODUCT PART NO.

YesYesYes
A quick wash for a lightly soiled motorcycle.
Cleans all surfaces, sheeting action prevents
spots.

QUICK WASH CLEANER
93600162 (U.S.)

93600171 (Non-U.S.)

YesYesYes
Removes fine scratches and swirls.SCRATCH & SWIRL REPAIR

93600155 (U.S.)
93600156 (Non-U.S.)

YesYesYes
Aerosol quick cleaner and detailer. Reduces
static attraction to dust. Works great for remov-
ing bugs.

SPRAY CLEANER & POLISH
93600029 (U.S.)

93600084 (Non-U.S.)

YesYesYes
Thorough washing of all surfaces with a wash
mitt. Reduces hard water spots when washing
a motorcycle in the sun.

SUNWASH BIKE SOAP
93600129 (U.S.)

93600141 (Non-U.S.)

Required Dealer Action
Table 3. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid3

Informational Purposes Only4

Vehicles Affected
2025: Fat Boy Gray Ghost (FLSTFI)

Markets Affected
All markets affected.
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