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M1684: MARKET SPECIFIC BATTERY INTRODUCTION

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
2025-08-15| - |Initial release

Purpose for Service Bulletin

This bulletin informs dealers of the availability of new batteries
for new Original Equipment (OE) vehicle production and in the
Parts and Accessories (P&A) catalog.

Availability of the new Absorbed Glass Mat (AGM) batteries
will vary by market and will be transitioning over the next few
months.

NOTE

The ring terminal screws are not compatible between Leoch
and East Penn batteries. The new batteries will include new
ring terminal screws, which must be used. The ring terminal
screws from the old battery need to be discarded.

Required Dealer Action

Table 2. Required Dealer Action

Category Description Required
1 Must Perform Repair |:|
2 Repair If Presenting Symptom I:'
Feature Pack-
3 Customer/Dealer Paid I:l
4 Informational Purposes Only z

Vehicles Affected

2021 and later: all Revolution® Max powered vehicle's

1997 and later: CVO, Police, Touring, Trike and Softail models
1997-2022: XL Sportster models

1997-2017: Dyna models

2008-2009: Buell 1125 models

2015-2020: Street

Markets Affected

All markets affected excluding Brazil.
Part Numbers

2025 vehicles built with a Leoch battery can be serviced by
either East Penn P&A battery or a Leoch P&A battery based
on region and inventory availability.

Configuration of the Vehicle Receiving Service:

+ International Markets Only (excludes India): Use Leoch P&A
Part Number only after using up existing stock of East
Penn batteries.

« Existing stock of East Penn P&A batteries should be used
up first while transitioning to the new Leoch P&A battery.
This would also apply to dealer inventory.

* When submitting a warranty claim, make sure to enter
the correct Problem Part Number and Replacement Part
Number per the actual batteries removed and replaced
respectively. Otherwise your claim may be rejected.

Table 3 defines the battery service parts for 2024 and earlier
Harley-Davidson production vehicles built with East Penn
batteries. Service replacement batteries are based on the
vehicles market configuration.

Table 3. 2024 and Earlier Service Battery Part Numbers

OE Factory Part Number Configuration of the Vehicle Receiving Service P&A Part Number
DOM, CAL 65089-97E
CAN N2 660002078
65989-37E AUS, AUZ, ENG, EN2, JPN. JP2, AZN, HDI, D4 66000483
CHN 66000484
DOM, CAL 65958-04C
CAN N2 65958-04C
65958-04C AUS, AUZ, ENG, EN2, JPN, JP2, AZN, HDI, FiD4 66000485
CHN 66000486
NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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Table 3. 2024 and Earlier Service Battery Part Numbers

OE Factory Part Number Configuration of the Vehicle Receiving Service P&A Part Number
DOM, CAL 66010-97E
CAN, IN2 66000212B
66010-97E AUS, AUZ, ENG, ENZ, JPN, JP2, AZN, HDT, AD4 66000451
CHN 66000482

Table 4 defines the battery service parts for 2025 and later

Service replacement batteries are based on the vehicles market

Harley-Davidson production vehicles built with Leoch batteries.

configuration.

Table 4. 2025 and Later Service Battery Part Numbers

OE Factory Part Number Configuration of the Vehicle Receiving Service P&A Part Number

DOM, CAL 65989-97E

CAN 660002078

66000474 or 65989-97E AUS, AU2, ENG, EN2, JP2, AZN, HDI, HD4 66000483
CHN 66000484

DOM, CAL 65958-04C
CAN 660002085

66000473 or 65958-04C AUS, AUZ, ENG, EN2, JP2, AZN, FDI, HD4 66000485
CHN 66000486

DOM, CAL 66010-97E
CAN 660002128

66000475 or 66010-97E AUS, AUZ, ENG, EN2, JP2, AZN, HDI, HD4 66000481
CHN 66000482

Table 5 defines exceptions to Table 3 and Table 4.

Table 5. Exceptions to Tables 3 & 4

Region Market Vehicle Config OE Factory Part Number | Service Batteries
66000474 or 65989-97E 66000207B
Asia Pacific (AP) India IN2, HDI, HD4 66000473 or 65958-04C 66000208B
66000475 or 66010-97E 66000212B
. . Argentina, Chile, Colombia 65989-97F 660002078
Latin America (LATAM) Ma rtir’1ique Mexico HDI 65958-04C 66000208B
’ 66010-97E 66000212B
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Figure 1. HD Label - New Battery from Vehicle Plant

Figure 2. Front Decal
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1995751

S WARRANTY AND ADJUSTMENT POLICY @

This battery will be replaced without charge

If found to be defective in materials or g @ e
workmanship 24 months from date of new

vehicle purchase or 12 momths from date @ e
of over-the-counter purchase. This

waranty is not lransferable and s voided [ X -]
by the use of rejuvenators, improper

electrolyle, neglect or abuse.

HARLEY-DAVIDSON
500138 AMPHUR PLUAKDAENG
RAYONG, 21140, THAILAND

MADE IN CHINA AND IMPORTED
MATERIALS

contain lead and lead
ain other chemicals known to

€ cancer. WASH HANDS AFTER HANDLIN

BATTERY SEALED, AGM

- OF|
25 S
P PART NO.
66000485

Figure 3. HD Label - P&A Includes Bar Code

Dealer Inventory Instructions

NOTE
New battery implementation is underway, new product will
become visible and available over the coming months pending

the model being serviced and market where the service takes
place.

For International dealers, the transition to the New Leoch P&A
batteries will only take place after the inventory of East Penn
batteries have been depleted at the Distribution Centers and
dealerships.
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