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Information: The steps below will make you familiar with using the Hololens 2 and Dynamics 365 Remote Assist to 
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Step 1 – Powering on the device 

• Wear the HoloLens 2 as shown. Adjust the top strap and
rear-fitting knob for comfort. For the best experience,
ensure that the device is level from front to back.

• Press the power button once to wake the device from
sleep. Wait approximately 30 seconds to see the PIN
unlock screen.
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https://ppn.porsche.com/portal/community/porsche_cars_north_america/after_sales/service/tech-live-look



