Bulletin No.: PIT6411A
Date: August, 2025

Service Bulletin

PRELIMINARY INFORMATION

Subject: Loss of OnStar Connectivity, Loss of Internet Connection and Data, Service
Emergency Calling Message U1624, U3000, 46, 49, B19DA

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Buick Enclave 2025-2026 All All All All
Cadillac CT5 2025-2026 All All All All
Cadillac Escalade 2025-2026 All All All All
Cadillac Escalade 2025-2026 All All All All
ESV
Cadillac :EQSCALADE 2025-2026 All All All All
Chevrolet Blazer EV 2025-2026 All All All All
Chevrolet Equinox 2025-2026 All All All All
Chevrolet Equinox EV | 2025-2026 All All All All
Chevrolet Suburban 2026-2026 All All All All
Chevrolet Tahoe 2025-2026 All All All All
GMC Acadia 2025-2026 All All All All
GMC HUMMER EV | 2025-2026 All All All All
Pickup
GMC HUMMER EV | 2025-2026 All All All All
Suv
GMC Terrain 2025-2026 All All All All
Involved Region or Country North America
Additional Options (RPO) UE1
Some customers may comment of a loss of OnStar connectivity, loss of internet
Condition connection and data, a "Service Emergency Calling".
A technician may find DTC U1624, U3000 with symptom 46 or 49, or B19DA
Cause K73 Telematics Control Module software concern.
Correction

Please update the K73 Telematics Control Module software using Vehicle Wide Programming in Techline Connect.If
Vehicle Wide Programming is not currently enabled, then complete the Telematics Control Module programming.

**Do Not replace any parts for this concern.**

Use the Vehicle Wide Programming procedure outlined in Bulletin 24-NA-113.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.



