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CERTIFICATION

Bulletin No.: PIC6617Service Bulletin Date: August, 2025

PRELIMINARY INFORMATION
Missing Trailer Hitch View

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Cadillac LYRIQ-V 2026 All All All All

 

Involved Region or Country North America

Condition Customer may comment that the Trailer View Hitch View is missing from the camera
options.

Cause Previous software update anomaly.

Subject:

Correction
Perform a VWP (Vehicle Wide Programming). 

 

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor
Operation

Description Labor Time

 2819505  Vehicle Wide
Programming 

 Use
Published
Labor Time 

*This is a unique Labor Operation for Bulletin use only.
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