Bulletin No.: PIT6430

Service Bulletin Date: August, 2025

PRELIMINARY INFORMATION

Subject: Diagnostic Tip - Rear HVAC Display Blank / Rear HVAC Inoperative

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to

GMC Yukon 2025 All All All All

GMC Yukon XL 2025 All All All All

Involved Region or Country North America

Additional Options (RPO) GA4 (AT4 X) or GFY (Denali)

Condition A customer may comment that the rear HVAC display is blank or that rear HVAC is not
working. Technician may find DTC B1D77 SYM87 setting.

Cause There may be a loose connection on the LVDS cable at P16 Instrument Panel Cluster
Control Module , X227L, or A34 Heater and Air Conditioning Auxiliary Control.

Correction

Check for all connectors being fully seated and CPA's being engaged.

Warranty Information
For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005.
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