On-car analysis list from August 18th, 2025
please contact VW Helpline before attempting repair
Models MY Engine Transmission Customer Complaint
Oil leak from Cylinder Head Cover
c Atlas, Cross Sport | 24-25 All All Oil Leak (Untouched vehicles)
‘© (MY24 after engine serial DRK 154894)
]
t
(3
2 MIL on
o Customer states MIL-on, P0456, P0442, or POAFQ stored in ECM memory
o
Atlas, Cross Sport 25 All All P0456/P0442/P04AFO A
(Untouched Vehicles)
Purge Valve Stuck Open
S
= Customer states Electrical System Error Message, U0O4A1 [42304], U04AS
'g ID.4 23-25 All All CMCe Faults [42336], and/or UO4A9 [42444] stored in DA:008C
E. (No other relevant DTCs stored in DA:008C)
L=
. . Customer states wind noise and or water ingress
Tiguan 24 All All Striker Plate .
> (Untouched vehicles)
T
]
[11] Customer states middle row seat rattles
Atlas, Cross Sport | 24-25 All All Seat Rattle (Untouched vehicles)
(VIN AFTER: Atlas - RC546450 ; Cross Sport - RC224823)
Golf R, GTI 24.25 Al Al Front Strut Noise Customer states there is a noise comin-g from the front strut arae
(Untouched vehicles)
Customer states there is a noise coming from the front strut arae
2 | Atlas, Cross Sport | 24-25 All All Front Strut Noise (Untouched vehicles)
8 (VIN AFTER: Atlas - RC581012; Cross Sport - RC242679)
©
=
© Front Outer CV Boot Cust tates there is a leak fi the front of the vehicl
Atlas, Cross Sport | 24-25 Al Al ront Ou er 00 ustomer states there is a lea ronf e front of the vehicle
Leaking (Untouched vehicles)
Tiguan o Al Al Brake Caliper Noise Customer states there is a noise frortw the front of the vehicle
(Untouched vehicles)

Public



