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Technical Service Bulletin

Topic 01 MIL on, DTC P064F00 Stored in ECM

Market area United States 444 Volkswagen of America, Inc. (6444)
Brand Audi

Transaction No.|2078914/1

Level EH

Status Released for publishing

Release date

Aug 7, 2025

New customer code

Object of complaint

Complaint type

Position

engine -> engine operation -> engine start

functionality -> no function

Vehicle data
SQ5 and S5 with V6 TFSI EA839evo

Sales types

Type|MY |Brand|Designation|Engine code |Gearbox code |Final drive code
FU* 2025 (A DWvV* * *

GU* [2025|A DWv* * *
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Transaction No.: 2078914/1
Release date: Aug 7, 2025

Technical Service Bulletin
01 MIL on, DTC P064F00 Stored in ECM

Condition
Customer states:

Issue only occurs when performing diagnostic work in the workshop.
*  Engine does not start
*  MIL/ Exhaust emission warning lamp is on.

Workshop findings:
The following DTC is stored in the ECM, J623(address word 0001):

»  Unauthorized software/coding detected P064F00 with symptom code 10529 active (Refer to example V6

TFSI no coding)

Data source:

Hardware part number:
Part nurmber:

Hardware varsion nurmber:
Software version number:

Production date:

Vehicle
06MI0TI0IN
BB390T7559B
HEO

0006
16.01.2025

Coding: 0B 25 00 02 4002 01 06 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00
Coding: +
[Coding: 000000000000000000000000000000000000000000000000 §

Ability to flash:

Systern mame:

ASAM base version:

ASAM 2D/ODX data set:

ASAM 2D/0DX data set version:

Target data container:

Version of the target data container:

Equiprnent code:

Systerm abhbreviation:

DTC memory entry
Nurmnber:

Error type 2:
Symptom:

Status:

Unknown

W& 3.01 TFSI
BV_EnginContrModulLUDS
EV_ECM30TFS0118B3907559E
001007

06MI09102BK

0005

0000 00000000 0000

1623

PO&4FO0: Unauthorized Software/Calibration Detected
active/static

10529

10100111

O

This bulletin may apply to vehicles still within the new model launch repair authorization period!

— For vehicles still in the launch phase, the workshop must create a case with the Technical Assistance
Center per the repair authorization. Reference this TSB number in the first line of the TAC case.




Technical Background

The coding for the engine control unit may be lost during the ODIS diagnosis in the workshop. The precise cause is
currently being analyzed.

Production Solution

Service

To adapt the coding, the engine control unit must be replaced virtually. Please use the following functional check
and delete the DTC P064F00:

Diagnostic address 0001 (engine control unit) — Replace engine control unit and code it.

Please note, the physical engine control unit does not need to be replaced. This is a virtual replacement.

Warranty

Claim Type: « If the vehicle is outside of any warranty, this Technical Service Bulletin is informational

only.

Service Number: 2470

Damage Code: 0055
Labor Operations: |GFF 0150 0060 Time stated on the
diagnostic protocol
GFF 0150 0010 See SRT with
associated
operations

Claim Comment: As per TSB 2078914/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2078914) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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