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91 Audi Connect not working with RED SOS LED in PPE vehicles Release date: Aug 15, 2025
Condition

REVISION HISTORY

Revision |Date Purpose

2

- Revised header (Add MY25 A6 e-tron)

1

12/10/2024 | Initial publication

Customer states:

The online functions do not work. The emergency LED and/or online roadside assistance call LED is on/flashes red
oris off.

Workshop findings:

No relevant DTCs are stored.

Technical Background

Online functions do not work. The Emergency SOS LED is red or off. No DTCs are stored that explain the issue.

Production Solution

Not applicable.

Service

1.

Please check first whether the vehicle has the most recent up-to-date software version. Reassess the
complaint after successfully performing any open campaign(s).

Check the following:

a. Are privacy settings active?

b. Is mobile data activated?

c. Are messages relating to the emergency call shown in the instrument cluster?

d. Which mobile phone reception icon can be seen on the MMI screen.

Take a photo of the MMI screen, ensuring that the mobile network reception icon can clearly be seen. Please
also photograph the roof module with the emergency call and online roadside assistance call status LED.
Photograph any messages that are actively shown in the instrument cluster.

Perform a Terminal 30 reset on the vehicle, letting it sit for one minute, then cycle on. If not corrected, reset the
control module in Service Portlet under the Vehicle Communication Tab.

Read all measured value blocks for 0075 emergency call module and send the log. Search for the measured
value “GPS Time” in the measure value blocks and find the measure value “status” below it. This status must
be “valid”. Then, search for the measured value “Radio_Cell_Number_Textual” and find the measured value
“Status” below it. This status must be “valid”. If the status of at least one of the two values is “invalid”, make
sure that you have connected the vehicle to the internet outside and with sufficient mobile phone reception. If



so, check the antennae wiring at J949. To do so, we recommend connecting a “flying” antenna in addition to
performing an electrical measurement on the wiring. This involves connecting a separate GPS and LTE

antenna directly to the J949 with separate antenna cables.

6. If this does not correct the issue, please open a Level 2 ticket with Audi DBS.

7. Do NOT charge the customer for the antenna. Please us it as a future tool for other repairs.

Warranty
Claim Type: + If the vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.
Service Number: 9107
Damage Code: AT39
Labor Operations: GFF / Guided Functions 0150 0010 See SRT with
associated operations
GFF / Guided Functions 0150 0060 Time stated on the
diagnostic protocol
Claim Comment: As per TSB 2077319/2

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures

Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2077319) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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