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B O D Y / C H A S S I S

F R O N T  L O W E R  C O N T R O L  A R M  R E M O V A L  A N D  I N S T A L L A T I O N  R E P A I R  P R O C E S S

Customer Voice:
• There is a noise in the front suspension.

Technical Description:
• This may be caused by damage to the lower ball joint due to over-articulation 

of the arm during removal/installation.

Status:
• Engineering investigations on returned warranty parts have identified damage 

caused by improper repair methods being used.
•  SSM 76376 has been published to address this concern, providing correct 

repair instructions/ process.
• Please ensure this SSM is referenced when performing service work that 

includes partial removal of the lower control arm.

DEFENDER
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