POWERTRAIN

OlIL LEAK FROM THE TRANSFER CASE

Customer Voice:
e Oil leaks from the transfer case area of the vehicle.

Technical Description:
* Damage to front input shaft seal or rear output shaft seal.

Status:
* Ifan oil leak is present at either seal:
* Do NOT clean any oil from the transfer case.
* Do NOT remove or disturb the oil seals.
* Replace the transfer case following: TOPIx Workshop Manual section 315-00C
General Procedures — Removal and Installation — Transfer Case.
* Please submit an EPQR with pictures of the leak and reference to this SSM
where engineering will arrange collection via the Parts Return Process(PRR).
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