[ CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

UPDATE PRIOR TO SALE H557 - F-PACE SVR REAR BUMPER VALANCE

UPDATE PRIOR TO SALE H557 — F-PACE SVR REAR BUMPER VALANCE

AFFECTED MODELS 26MY F-PACE SVR

VOLUME AFFECTED 111 USA 44 CAN

A concern has been identified on certain vehicles where the rear bumper cover may have been
manufactured where clips required to provide the rigidity of the bumper cover have not been

REPAIR installed. As a result, the bumper cover will be overly flexible and away from the intended,
permissible amount of flexibility. New retaining clips will be required on vehicles that fail
inspection.
REPAIR TIME Inspection 0.1 hr + DIDO

Vehicle quarantine notice announced on July 29th, 2025.

CAMPAIGN LAUNCH Vehicle Inspection bulletin published on August 8th, 2025

Retailers are required to hold all affected vehicles that are within their control and
complete the inspection procedure. Any vehicles that fail inspection must continue to be
NOTES held pending publication of repair instructions and parts. USA Ports of entry are completing

inspection and repair of affected vehicles under JLR control.

All applicable VIN applicability are immediately flagged in the warranty portal and in BBBS.
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