UPDATE TO DTNA PARTS QUALITY ALERT STOCK HOLD on UFU R61709

Communication Type: News

Date: 8/21/2025

Date: 8/21/25

Part Number: UFU R61709

Description: FUEL FILTER KIT

Quality Problem: filters were produced with O-Ring for “bowl” that is TOO large

New Information:
1. Dealers should NOT file PARs for returns. Continue to hold/quarantine the stock.
2. Supplier has been provided a list of dealer purchases by location.
3. Supplier will ship replacement O-rings to dealerships for replacement at your facilities.
Goal is to have new O-Rings in dealer hands by Friday, September 5.
4. DTNA will replace O-rings for part stock at PDCs.
5. Supplier will replace O-rings for their part stock at their US warehouse.

Action needed:
1. For short term coverage on truck downs consider purchasing FG FS20176 or DN
P552709.
2. Continue selling any stock of RAlI R61709 which is good. It is not impacted.
3. Once new O-Rings are received we recommend marking box with “OK” next to part
number for visual reference. Note your UFU boxes may be all white or blue and
white (see attachment).
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UPDATE TO DTNA PARTS QUALITY ALERT - STOCK HOLD
NEEDED on UFU R61709

Date: 8/21/25

Part Number: UFU R61709

Description: FUEL FILTER KIT

Quality Problem: filters were produced with O-Ring for “bowl” that is TOO large
New Information:

1.) Dealers should NOT file PARs for returns. Continue to hold/quarantine the stock.

2.) Supplier has been provided a list of dealer purchases by location.

3.) Supplier will ship replacement O-rings to dealerships for replacement at your facilities. Goal is to
have new O-Rings in dealer hands by Friday, September 5.

4.) DTNA will replace O-rings for part stock at PDCs.

5.) Supplier will replace O-rings for their part stock at their US warehouse.

Action needed:

1.) For short term coverage on truck downs consider purchasing FG FS20176 or DN P552709.

2.) Continue selling any stock of RAI R61709 which is good. It is not impacted.

3.) Once new O-Rings are received we recommend marking box with “OK” next to part number for
visual reference. Note your UFU boxes may be all white or blue and white (as shown below).

Mark with Sharpie after
O-Ring is replaced

UFU R61709

TR

FUEL FILTER
Quiantity 1 clo DR

e ————————




Below image of O-ring which is too large.




