


The information contained in this letter supersedes and supplements any related policies and procedures in any previously 
released bulletins, the Warranty Manual, and/or previously released letters. Failure to read or distribute this letter will not 
exempt addressees from compliance with the information contained herein.    
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FL836 WESTERN STAR VENT WINDOWS 8/14/2020 4,924 
FL848 MUD FLAP REFLECTIVE TAPE 5/22/2020 64,047 
FL851 ACTIVE BRAKE ASSIST EXTERIOR LIGHTING FUNCTIONS 5/15/2023 25,182 
FL855 BRAKING SYSTEM PLATFORM SINGLE MODULATOR VALVES 9/2/2020 148,912 
FL857 KONGSBERG ADJUSTABLE BRAKE PEDAL 7/28/2020 1,720 
FL859 OPTIVIEW DASH CLUSTER BRIGHTNESS 8/14/2020 1,719 
FL863 CASCADIA BRAKE LIGHT ILLUMINATION (DETROIT ENGINE) 6/9/2022 145,443 
FL865 EATON CLUTCH REPLACEMENT 5/27/2020 6,516 
FL872 CASCADIA BRIDGESTONE STEER TIRE FAILURES 3/17/2021 4,387 
FL874 M2 TRANSMISSION OIL COOLER LINE 4/9/2021 16,673 
FL893 ALUMINUM BATTERY CABLE FAILURE 2/22/2022 141,201 
FL898 TBB HDX ALTERNATOR CHARGE CABLE ROUTING 10/15/2021 2,047 
FL900 CASCADIA DRAG LINK TAPERED JOINT 10/29/2021 115,008 
FL904 TBB ALTERNATOR CABLE LOOSE 12/17/2021 1,451 
FL907 WESTERN STAR POWER CABLE STUDS 1/8/2022 9,317 
FL908 WIDE BASE TIRE AND WHEEL COMBINATIONS 4/28/2022 1,256 
FL912 FCCC MOTORHOME VALVE STEM STABILIZERS 1/13/2022 18736 
FL917 FCCC CHASSIS REAR PDM 3/24/2022 25185 
FL922 CASCADIA & WESTERN STAR 49X EXHAUST SUPPORT BRACKET 5/17/2022 52,565 
FL951 WESTERN STAR GRILL BEZEL COVERS 05/24/2023 3,490 
FL958 BRAKE MODULATOR VALVES (Groups A – G only) 10/5/2023 64,942 
FL963 WESTERN STAR DAYTIME RUNNING LAMPS 03/24/2023 91,567 
FL966 BRAKE MODULATOR VALVES (Groups A – F only) 10/5/2023 90,675 
FL967 DRAG LINK TAPERED JOINT 04/21/2023 53,741 
FL969 WINDSHIELD WIPER ARMS 05/30/2023 68,789 
FL974 CUMMINS DEF SENSOR SHORTAGE (EMISSIONS) 01/19/2024 5,565 
FL991 BUSINESS CLASS M2 SHIFT CONTROL 04/04/2024 2,596 
F1011 GHG LABEL EMISSIONS RECALL 07/7/2025 22,166 
F1018 FREIGHTLINER & WESTERN STAR BRAKE LIGHT ILLUMINATION 05/16/2025 1,258 
F1020 POSITIVE JUNCTION POST 06/27/2025 26,779 
SF711 AUTOMATIC LOW VOLTAGE DISCONNECT SWITCH 01/24/2025 605 
SF716 DEF REGEN INHIBIT DASH SWITCH INDICATOR 05/23/2025 221 
SF718 TRANSMISSION OIL COOLER LINE ALIGNMENT 06/3/2025 5,646 

 
If you have questions or need further information: 

• Contact the Warranty Campaigns Department by submitting an inquiry through the WSC 
Link on DTNA Portal 

• Review the Special Warranty Programs > CPWA Program section of the DTNA Warranty 
Manual 

• Review current customer agreements on file 
 


