(( Connected Services

To: All Retailers
From: Subaru of America, Inc.
Date: August 13, 2025

RE: T23 DCM OTA

» Date of OTA: August 19, 2025

» OTA Type: DCM Software Update

> Connection Type: Cellular

> VIN Count: 1,088,077

> Update: This is a preventive OTA.

» Additional Information:
Eligible Customers: All vehicles with T23 4K Phase 1,2, and 3 DCMs
Customer Communication:

* Subscribed-App Notification
* Unsubscribed-Email Notification
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