
Volvo Chassis - Water found near the
top of the engine tunnel and/or the
floor board - VN (4)
 

Published 4 August 2025
 

Valid For 
Volvo Chassis - VN (4) 
Model Year - 2025 to Current. 
 
The purpose of this CBR is to address reports of water pooling on top of engine tunnel
and/or the floor board of the cab. Volvo trucks has identified a issue with the drain
pipe from Heating, Ventilation and Air Conditioning (HVAC) box.
 
 

Procedure

1. Remove Kick panels next to dog box.

2. Remove rubber pad on top of cup holder.

3. Remove top trim cover on cup holder. This cover is just held with clips. 
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4. Remove trim panel under dash that is above cup holder. This trim panel

is held by clips. 

5. Remove the 6 T25 screws in lower cup holder assembly

6. Remove lower cup holder.

7. Locate HVAC box with drain hose.
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8. Cut zip tie and remove hose from HVAC box.

9. Apply a thin layer of RTV silicone to the HVAC drain oulet.

10. Reinstall HVAC hose and zip tie behind barb.

Note: Please follow instructions on drying time with RTV you use. 

11. Reinstall all trim parts removed.

12. Return truck to service

 

Related links and attachments
No links or attachments available

 Share
to others that might find it helpful

 Feedback
Give feedback
to help improve the content of this
article
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