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Symptom/Vehicle Issue: Power Side Step Module (PSSM) In Plant Mode.  
 
 

Customer Complaint/Technician Observation: New vehicle prep technician notices 
the power side steps are not functional after removing the vehicle from ship mode / 
logistics mode. 
 
 

Discussion: If the power side steps are found to be inoperative after removing the 
vehicle from logistic mode to customer mode, it may be necessary to manually exit 
plant mode. The routine can be found in WiTECH; PSSM Module, Misc Functions, 
PSSM – Exit Plant Mode. 
 

 
 


