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Case Number:  S2523000076 
 
 

Release Date:  August 2025 
 
 

Symptom/Vehicle Issue: Active Air Dam Diagnostic Trouble Codes (DTC) U0645, 
C0604. 
 
 

Customer Complaint/Technician Observation: Customer reports the malfunction 
indicator lamp (MIL) / check engine lamp (CEL) is on. Tech finds the below DTCs. 
 

U0645-00-LOST COMMUNICATION WITH ACTIVE AIR DAM MODULE 
C0604-ACTIVE AIR DAM CONTROL PERFORMANCE 
 
 

Discussion: Begin with a visual inspection of the active air dam for signs of impact 
damage (broken, cracked, bent, warped, foreign debris). Repair as needed. Note 
impact or physical damage is not a warrantable condition.   
 
For conditions with a CEL illuminated with U0465 and or C0604 that do not have signs 
of impact damage, First, cycle the active air dam (AAD) using WiTech. If the AAD does 
not cycle, inspect the connector and harness for signs of corrosion or cut/chaffed 
wires. If there is no visible damage or corrosion on the harness, perform a resistance 
test. If high resistance or corrosion is detected, repair or replace harness as necessary. 
 
Once it is confirmed that the harness is free of damage or corrosion and working 
properly, perform a function test on the AAD with WiTech. If the AAD still does not 
function properly, follow published diagnostics for any AAD DTCs set. It is not 
suggested to replace the AAD if it functions using WiTech. 


