SSM 54142 2025 Expedition/Navigator - Whistle/Humming Noise Above 60
MPH (96 Km/H) From Right Side Of The Dash With A/C Turned On And
Recirculation Mode On

Some 2025 Expedition/Navigator vehicles may experience a whistle/humming noise while driving in hot
climates and at speeds above 60 mph (96 km/h). This noise can originate from the right side of the instrument
panel when the air conditioning (A/C) system is ON, recirculation mode ON, and the noise intensity may
increase as the blower speed is increased. Inform the customers Ford is aware of the concern and engineering
is currently working on a solution for this condition that is expected to be published by 30-Sep-2025. This
concern does not affect vehicle durability and customers can continue to drive the vehicle. Monitor
Professional Technician System (PTS) for additional information and schedule a service appointment for
customers once the repair becomes available.
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