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Case Number: S2508000067

Release Date: August 2025

Symptom/Vehicle Issue: Key Fobs Only Work When Depressing the Key Fob Into the Keyless
Ignition Node (KIN)

Technician Observation: After replacing the Radio Frequency Hub (RFHUB) the keyless
functions for the FOBIK no longer operate as normal, no passive entry or keyless go functions
operate. The vehicle does start but will only start by depressing the key fob into the KIN.

Discussion: When replacing the RFHUB after performing the RFHUB replacement process, use
the scan tool and perform the “Disable Fobik” procedure. Follow all the scan tool directions to
program the keys successfully.
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This procedure allows to disable the KEYs/FOBIKs not acquired during the procedure itself. The KEYs/FOBIKs not available during the
storage procedure will be temporarily disabled but will be possible to enable them again using the "Enable KEYs/FOBIKs" procedure.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.
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Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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