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DESCRIPTION:

If the customer experiences wind noise coming from the side window, follow advise under “Service”.

CSC Customer Symptom Codes

Code Description

H6 Doors/Wind noise/Around front side door/window

H7 Doors/Wind noise/Around rear side door/window

DTC Diagnostic Trouble Codes

Vehicle Type

Sales | Body | Gear | Steer | Model Year Plant | Chassis range :;r:;:eWeek
359 2024-9999 - 202402-999952
SERVICE:

Before replacing any parts, follow the checklist below.

1. Check the calibration of the window. Recalibrate if needed.
2. Inspectthe sealing for any damages or deformations. Replace if needed.
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If the checklist above does not resolve the issue, follow steps below.

1. Apply tape to door panel (see attachment TJ37421_1.JPG). Cut the tape to following dimensions: 25
mm wide and 690 mm long, ensuring it covers the entire panel lip.

2. Apply tape to the outer waist moulding against the glass (see attachment TJ37421_2.JPG). Cut the
tape to: 10 mm wide and 300 mm long. Apply with 2 layers. The tape should start approximately
300 mm from rear end (B pillar) and only cover the middle portion of the seal, not the entire
moulding.

Tape:
Part number: 30788314

Warranty claim info:

To get a warranty claim accepted for a job described in this TJ, use the corresponding VST OP number
stated in this TJ.

Note that the TJ) number must be stated in the repair order text.

VST Operation Number

VST Operation Number Description

85120-2 Panel side door front remove-install
99923-2 General reimbursement acc.to TJ
LABOR TIME:

Labor time subject to change without notice.
VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use

concern area “Vehicle Report Polestar” and sub concern area “Support not needed Polestar”, use
function group 8455.

To view TJ attachments continue to next page. This TJ has two attachments.
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