Technical Service Bulletin (TSB)

STELEANTIS
Rear View Camera Inoperable

PARTS & SERVICES

REFERENCE: | TSB: 08-239-25 Date: August 6, 2025 REVISION: |-
GROUP: 08 - Electrical
VEHICLES 2021 - 2025 (B1) Jeep Renegade MARKET APPLICABILITY:
AFFECTED: This bulletin applies to vehicles built on or after January 01, 2021 ] NA ] MEA
(MDH 0101XX) and on or before May 30, 2025 (MDH 0530XX) and
equipped with Parkview Rear Back-Up Camera (Sales Code XAC). SA | J1AP
| |EE | | CH

NOTE: This bulletin applies
to the South America
market.

CUSTOMER Customers may experience the following:
SYMPTOM: ¢ Rearview camera is inoperable, or shows a blue screen.
CAUSE: Manufacturing issue

REPAIR SUMMARY:

This bulletin involves replacing the rearview camera main harness.

CLAIMS DATA:
Labor Operation No: Labor Description Skill Category Labor Time
08-90-75-9C Rearview Camera Main |6 - Electrical and Body 0.5 Hrs.
Harness - Connector Systems
Inspect
08-90-75-9D Rearview Camera Main |6 - Electrical and Body 10.5 Hrs.
Harness - Replace Systems
(1 - Semi-Skilled)
Failure Code zZ Service Action
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SPARE PARTS:

Qty Part No. Description Notes

1 (AR) 52245382 - EMEA Wiring, Body
68755141AA - MOPAR

1 (AR) 52248676 - EMEA Wiring, Body
68755139AA - MOPAR

1 (AR) 52257560 - EMEA Wiring, Body
68755140AA - MOPAR

1 (AR) 52257565 - EMEA Wiring, Body
68755137AA - MOPAR

1 (AR) 52248674 - EMEA Wiring, Body
68755138AA - MOPAR

NOTE: Reference the VIN to order the correct part.
DIAGNOSIS:

If the customer describes any of the symptoms listed above in the customer symptom section, perform the
Repair Procedure.

REPAIR PROCEDURE:

1. Remove the rear view camera. Refer to the detailed service procedures available in DealerCONNECT>
Service Library under: Service Info> 5580H60 - Telecamera Traseira para Verificagdo de Obstaculos em
Estacionamento - Remocgao/Recolocacéo.

2. Check if the rear view camera connector Fig. 1 (side main harness) is cracked or broken.

Fig. 1
Rear View Camera Connector
3. Was the rear view camera connector Fig. 1 cracked or broken?

e YES >>> Proceed to Step 4.
e NO >>> This bulletin has been completed. Use LOP (08-90-75-9C) to close the bulletin.
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4. Replace the rear camera main harness. Refer to the detailed service procedures available in
DealerCONNECT> Service Library under: Service Info> 5505C41 Chicote integrado no vao passageiros -
Remocao/Recolocacao.

NOTE: After applying this TSB, it is not necessary to send DID-l or DID-A.
POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




