SERVICE CAMPAIGN BULLETIN

SUBJECT: No:  §C-25-002

WARRANTY AND MAINTENANCE MANUAL UPDATE FOR |- July 2025

VEHICLES REGISTERED IN COLORADO - SERVICE CAMPAIGN voDEL: Outlander Plug-in Hybrid

CIRCULATE TO: [ 1 GENERAL MANAGER [ 1 PARTS MANAGER [ 1 TECHNICIAN
[ X] SERVICE ADVISOR [ X1 SERVICE MANAGER [ 1 WARRANTY PROCESSOR [ 1 SALES MANAGER
PURPOSE

This bulletin provides instructions to update the "Manufacturer's Warranty Coverage" section on page
22 of the Warranty and Maintenance Manual for 2022 Outlander Plug-in Hybrid Vehicles registered in
Colorado.

BACKGROUND

A typo in the Warranty and Maintenance Manual may cause confusion among owners of 2022MY
Outlander Plug-in Hybrid Vehicles registered in Colorado concerning the emission warranty coverage.
The emission warranty coverage for Colorado is listed as 5 years/60,000 miles. The correct coverage
is 7 years/70,000 miles.

Mitsubishi Motors will send a correction sticker to all owners of 2022MY Outlander Plug-in Hybrid
Vehicles asking them to attach it to the affected page of the Warranty and Maintenance Manual.

We are providing you with this information for your awareness and in case an affected owner asks for
your assistance in installing the correction sticker.

AFFECTED VEHICLES
2022 Outlander Plug-in Hybrid

CUSTOMER NOTIFICATIONS

A letter will be sent to all owners of affected vehicles, along with an updated sticker and instructions
explaining where to attach the new sticker to the affected page of the Warranty and Maintenance
Manual. A sample copy of the customer notification letter appears at the end of this bulletin.

Copyright 2025, Mitsubishi Motors North America, Inc.

The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi
Dealer Link, MEDIC, or the MitsubishiService Information website (www. miitsubisfiitechinfo. com).
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PROCEDURE

The revision sticker should be applied to the "California Emission Warranty” section on Page 22 of
Warranty & Maintenance manual as shown below.
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MITSUBISHI MOTORS NORTH AMERICA, INC.
PO Box 689040
Franklin, TN 37068

Date: July 2025

This notice applies to your vehicle,
[VINI.

Subject: Service Campaign SC-25-002

Dear [NAME],

A typo in the 2022 Outlander Plug-in Hybrid Warranty and Maintenance Manual shows the Emission Warranty
coverage for vehicles registered in Colorado as 5 years/60,000 miles. The correct coverage is 7 years/70,000
miles.

Please attach the enclosed revision sticker to the "California Emission Warranty" section on Page 22 of
Warranty & Maintenance Manual referring to the procedure below.

Sincerely,

Mitsubishi Motors North America, Inc.
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