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Technical Service Bulletin

Door Mirror Foot Light Projects Distorted Logo

Service
Category Vehicle Exterior
Toyota Supports %
Section Lighting (ext) Market USA ASECertification
Applicability
YEAR(S) MODEL (S) ADDITIONAL INFORMATION
2018 - 2019 C-HR

Introduction

Some 2018 — 2019 model year C-HR vehicles may exhibit-a condition where the door mirror foot
light projects a distorted image of the C-HR logo onto the ground. Follow the Repair Procedure in
this bulletin to address this condition.

Production Change Information

This bulletin applies to vehicles produeed BEFORE the Production Change Effective VINs
shown below.

MODEL PLANT PRODUCTION CHANGE EFFECTIVE VIN
C.HR TMMT NMTKHMBX#KR069775
T™C JTNKHMBX#K 1013401

Warranty Information

OP\COBE DESCRIPTION TIME OFP TL | T2
BD1821 R & R Outer Mirror Lamp Assembly (One Side) 0.2 81880-F4010

67 | 63
Combo A Opposite Side 0.2 81880-F4011

APPLICABLE WARRANTY

e This repairis covered under the Toyota Basic Warranty. This warranty is in effect for 36 months
or 36,000 miles, whichever occurs first, from the vehicle’s in-service date.

¢ Warranty application is limited to occurrence of the specified condition described in
this bulletin.
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Parts Information

PART NUMBER
PART NAME QTY:
PREVIOUS NEW
81880-F4010 e .
81880-F4011 04008-581F4 Repair Kit, Lamp Assy, Outer Mirror 1

Repair Procedure

1.

Confirm the “Toyota C-HR Distorted Image” condition exists!

FHgure 1. OK Condition Fguge 2.1Net Good Condition

NOTE

ANY type ofydistortion in the image of the Toyota C-HR logo is NOT acceptable.

Does the door mirror foot light project a distorted image of the Toyota C-HR logo onto
the ground?

e YES — Continue to step 2.
e NO — This bulletin does NOT apply. Continue diagnosis using the applicable
Repair Manual.
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Repair Procedure (continued)

2. Remove the outer mirror lamp assembly.
Refer to TIS, applicable model and model year Repair Manual:
e 2018 /2019 C-HR:
Vehicle Exterior — Lighting (ext) — “Lighting (Ext): Door Mirror Foot Light: Removal’

3. Install the NEW outer mirror lamp assembly.
Refer to TIS, applicable model and model year Repair Manual:
e 2018/2019 C-HR:
Vehicle Exterior — Lighting (ext) — “Lighting (Ext): Door-Mirror Foot Light: Installation”

4. Confirm the C-HR logo projects correctly.

© 2019 Toyota Motor Sales, USA


/t3Portal/siviewer/t3ID/RM100000001IAWC
/t3Portal/siviewer/t3ID/RM100000001IAWC
/t3Portal/siviewer/t3ID/RM100000001IAWD
/t3Portal/siviewer/t3ID/RM100000001IAWD



