
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 50 

B O D Y / C H A S S I S

W i n d s h i e l d  D e f e c t  R e p o r t i n g

Customer Voice:
• There is a cosmetic defect in the windshield glass.

Technical Description:
• Any allegation of a cosmetic defect must be checked against the PDI 

standards in the Workshop Manual.

Status:
•  Engineering are currently investigating windshield glass cosmetic concern.

•  SSM 76341 has been published to request an EPQR with the listed information 
required to support the investigation.

• Please ensure any replaced windshield under warranty is held for possible 
collection and return for investigation, in line with the Global Warranty Manual 
policy.

  

  

Range Rover
• 24MY-On Range Rover
• 24MY-On RR Sport
• 24MY-On RR Evoque

Discovery
• 24MY-On Discovery
• 24MY-On Discovery Sport


