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Case Number:  S2508000048   Rev. A 
 

Release Date:  August 2025 

 

Symptom/Vehicle Issue: Charging Status Lights Inoperable (No Illumination) at Charge Port, 

Vehicle Still Does Charge 
 

Customer Complaint/Technician Observation: The owner complains the charge lamp 

indicator on the charge port is not illuminating while vehicle is actually charging. Technician observed 
the vehicles Electric Vehicle Control Module (EVCU) is setting B12B4 – Charge Status Indicator 
Module Internal, the DTC will not prevent the vehicle from charging successfully. 
   

Repair Procedure: 
 
     Validate the EVCU has the most current software available, update as needed.  
 

1. Confirm the vehicle is charging.  
2. Confirm charge status indicator lamp at charge port is not illuminating while charging. 
3. Confirm B12B4 is setting when charging. 
4. Follow High Voltage (HV) safety procedures when accessing Charge Port wiring 

branches. 
5. Inspect for the label/labels see pg 2, attached to the Charge Port´s wiring branch that 

contains the XY499A connection. 
6. If the part number (PN) on white label is 68570526AD, the charge port has the upgraded 

Software (SW) version that contains a fix for the symptoms described on this publication, 
it is not required to replace the Charge Port if vehicle is charging successfully. 
Engineering is aware some software EVCU bugs that can create the same symptoms at 
the start or end of charge, ensure the vehicle has the latest EVCU SW/HW available. 

7. If PN on the white label is 68570526AC AND the additional blue certification tag Is 
present; the charge port has been upgraded with the SW version that contains a fix for 
the symptoms described on this publication, it is not required to replace the Charge Port 
if vehicle is charging successfully. Engineering is aware of some software EVCU bugs 
that can create the same symptoms at the start or end of charge, ensure the vehicle has 
the latest EVCU SW/HW available. 

8. If part number on the white label is 68570526AC AND the additional blue certification tag 
Is NOT present, the Charge Port interface is suspect of having an older SW version 
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creating the condition described. The Charge Status Indicator/Interface component PN 
68752336AA with the software updates can be ordered as replacement Pg 3 - 7. There 
is no need to replace the Charge Port as an Assembly to fix this condition. 
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  68752336AA Charge port HMI faceplate Replacement Instructions 
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