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Subject:

POWER SEAT DOES NOT SLIDE FORWARD OR BACKWARD
(6-WAY POWER SEAT ONLY)

Bulletin No.: 09-030/25

Last Issued : 07/31/2025

BULLETIN NOTES

APPLICABLE MODEL(S)/VINS
2023-2025 CX-5 vehicles with VINs lower than JM3 KF**** ** 639884 (Produced before Jan., 2025)

Mexico Spec.:
2016-2022 CX-9 vehicles with VINs lower than JM3 TC**** ** 660048 (Produced before Mar., 2024)

NOTE: This service information applies to vehicles equipped with 6-Way Power Seat.

DESCRIPTION

The front seats on some vehicles (equipped with 6-way power seats) may not slide forward or backward when operating
the power seat slide switch. This concern may be caused by a previous power seat switch shape modification where the
strength was insufficient and caused the switch lever to break, resulting in inoperative seat operation. To eliminate this
concern, the shape of the power seat switch has been returned to its previous shape.

Customers having this concern should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE

1. Verify the customer concern.
2. Replace the power seat switch with a new one according to the instructions on MGSS:

+ CX-5: POWER SEAT SWITCH REMOVAL/INSTALLATION
+ CX-9: POWER SEAT SWITCH REMOVAL/INSTALLATION

3. Verify the repair.

PARTS INFORMATION

Parts Number Description Q'ty Notes / Model
K157-88-158 SWITCH (L), POWER-SEA 1 Left Side Seat - CX-5
ae_gg_xHr SWITCH (L), POWER-SEA 1 Left Side Seat - CX-9* (Mex
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T ico: Refer to GEPC)
KD1A-88-15X _SI_WITCH (R), POWER-SEA y gight Side Seat - CX-5/ CX-
GRV1-88-166 KNOB (R), SLIDE 1 [R] CX-5/ CX-9*
KAON-88-166 02 KNOB (R), SLIDE 1 [R] CX-5/ CX-9*
GRV1-88-1G5 KNOB (R), KNUCKLE 1 [R] CX-5/ CX-9*
KH26-88-1G5 02 KNOB (R), KNUCKLE 1 [R] CX-5/ CX-9*
TK48-88-1G5 02 KNOB (R), KNUCKLE 1 [R] CX-5/ CX-9*
KD45-88-585 CLIP 2 [R] CX-5/ CX-9*

[R]: Replacement parts

* CX-9 model is Mexico spec. only.

WARRANTY INFORMATION

NOTE:

* This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.
* This repair will be covered under Mazda’'s New Vehicle Limited Warranty term.
+ Additional diagnostic time cannot be claimed for this repair.

Warranty Type A

Symptom Code 61

Damage Code 9A

Part Number Main Cause K157-88-158 or KD1A-88-15X
Quantity 1

Operation No. and Labor Hours XXX2HXRX / 0.4 Hrs.

NOTE: Claim the parts except "Part Number Main Cause" as related parts.
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