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Complaint - Maneuvering Assistant: Implausible Standstill When Reversing (31/25)

Model Line:

Model Year:

Equipment:

Concerns:

Cause:

Cause:

Action:

911 Carrera (992)
Cayenne (9YA/9YB)
Panamera (YAA/YAB)
Taycan (Y1A/Y1B/Y1C)

As of 2021

ParkAssist - IPA (M-No. 7X5)
Remote ParkAssist (M-no. FT1)

Maneuvering Assist

On the affected vehicles and equipment variants, it is possible that the vehicle will be implausibly braked to
a standstill by Maneuvering Assist when reversing (v < 10 km/h (6 mph)). Maneuvering Assist triggers
braking to a standstill if a relevant obstacle is detected in or on the driving path of the vehicle when
reversing. This is generally the case if the Park Distance Control already warns the driver with a continuous
tone. Occasionally, the function also reacts subjectively to objects when not necessary.

If the fault memory entry "B187A00 - ParkAssist Abort" is also entered passively in the assistance systems
control unit when reading out the fault memory, this can be ignored.

Narrow entrances, garages, rough terrain, etc. promote this defect.
If this repeatedly occurs in certain situations and prevents the driver from driving backwards even though

there is no relevant obstacle, Maneuvering Assist can and should be temporarily or completely deactivated.
This deactivation may sometimes not be intuitive for the customer.

@ Information

The fault memory entry "B187A00 - ParkAssist abort" is stored in the control unit for each ParkAssist
process actively aborted by the driver.

In the event of a complaint, explain to the customer the current operating principle of Maneuvering Assist via
"Reversing (v < 10 km/h (6 mph))" and show the options for deactivation. In particular, the temporary option
directly via the camera screen.

See also Owner's Manual (OM) "Maneuvering Assist" in the chapter "Active parking aid"/"ParkAssist".
The description for deactivating the Maneuvering Assist can be found in the current Owner's Manual at:
https://manual.porsche.com/#/wpi.
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Technical Information

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
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