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Customer Complaint "Stopwatch Fogged Up" (Sport Chrono Package: M-no. 639/640/BLH): See

Information (92/16)
Cha”@!e Release Date Modification
Overview:
0 10/13/2016 = Original publication
1 07/03/2025 = Equipment added
= Order types added
= Labor position section
updated
Model Year: As of 2012
Model Line: 911 Carrera (991/992)
Boxster/Cayman (981/982)
Equipment: Sport Chrono package (M-no. 639/640/BLH)
Subject: Stopwatch (Sport Chrono clock)
Information: Customers complain that the stopwatch is fogged up.

When the temperature in the vehicle changes, the moisture in the stopwatch can condense and build up on
the inside of the face.

@ Information

The stopwatch is not designed to be fully sealed.

Moisture building up on the face is not caused by a defect in the stopwatch and does not necessarily justify
replacing the stopwatch.

Approval for replacing the stopwatch and the relevant invoicing must be evaluated based on the following
illustrations.

Work Procedure: 1 Perform a visual inspection of the stopwatch and assess the situation.

1.1 If the stopwatch is only slightly fogged up, i.e. with fine drops: Replacement of the stopwatch is
not approved.

The illustration provides a basis for assessment = Example illustration of unapproved stop-
watches.

Jul 3,2025
AfterSales page 1 of 3




Service Technical Inf "
echnical Intformation
9 9022 v 92/16

Example illustration of unapproved stopwatches

1.2 If the stopwatch is very fogged up, i.e. with bigger drops: Replacement of the stopwatch is
justified and approved. — Workshop Manual 'Removing and installing stopwatch'.

The illustration provides a basis for assessment = Example illustration of approved stop-
watches. Please attach a photo of the condensation within the clock to the PQIS job.
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Example illustration of approved stopwatches

Invoicing: The work involved is invoiced under the labor operation:

APOS Labor operation I No.
90225540 Replace stopwatch

For invoicing and documentation using PQIS, enter the following coding:

Location (FES5) 90220 Stopwatch
Damage type (SA4) 5012 Fogging up, condensation, moisture
References: Removing and installing stopwatch (Sport Chrono clock), see = Workshop Manual 'Removing and installing
stopwatch'.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
: ! w © 2025 Porsche Cars North America, Inc.
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