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Pre-Delivery Mode Deactivation - VN (4) - PR (4)

For newly delivered vehicles it may be found that the key fob will not unlock the door. The message "Pre-
delivery Mode" maybe displayed on the instrument cluster.

Published 9 July 2025

Valid For

Volvo Chassis - VN (4)
Mack Chassis - PR (4)

Model Year 2025 to current

Solution
For newly delivered vehicles it may be found that the key fob will not unlock the door. The message "Pre-
delivery Mode" maybe displayed on the instrument cluster.
Door Unlocking & Pre-Delivery Deactivation
1. Manually Unlock the Driver's Door:
* Insert the key and turn it firmly to unlock the driver’s door.
2. Use the key fob to unlock all other doors.
3. Disable Pre-Delivery Mode:

a. For vehicles with Push-Button Start:
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+ Without pressing the brake pedal, push the start button one time to switch the truck to
accessory mode.

3.1b. For vehicles with Key Start:
+ Turn the Key counter-clockwise to the ACC position.
3.2. Press and hold the hazard light button for 5 to 10 seconds to deactivate pre-delivery mode.

Note: There is no message to confirm pre-delivery mode is off, but the Pre-Delivery Mode message will no
longer appear in the cluster after successful deactivation.

4. Perform Pre-Delivery Inspection (PDI):

« Complete the standard Pre-Delivery Inspection process.
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Make and Model > Volvo > All-New VNL - VN (4)
Make and Model > Mack Americas > PR (4) - Pioneer
Vehicle System > Electrical

Vehicle System > Instrumentation

Vehicle System > Control Systems
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