Service Bulletin

Bulletin No.: PIP6077
Date: July, 2025

PRELIMINARY INFORMATION

Subject: 8T45VT40 PO7E5/ PO73E No Drive and / or No Reverse

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Equinox 2025 All All All All
GMC Terrain 2025 All All All All
Involved Region or Country U.S. Only

Some Chevrolet and GMC vehicles equipped with the 8T45 MGH or VT40 MRQ
Condition automatic transmission may experience: No drive and or no reverse and a SES light on
with code/s PO7ES5 and or PO73E after an Over The Air update.

Cause Engineering is investigating the concern.

Correction
Engineering is requesting to gather some information from a few vehicles.

If the vehicle has not been worked on and has a customer concern of no drive and/or no reverse with a SES light on
and DTC(s) PO7E5 and/or PO73E set current/history, then create a GM TAC case referencing this Pl number and

wait for further instructions.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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