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PTO Malfunction Pop Up - VN (4) - PR (4)

Purpose of this CBR is to address Pop up message for PTO Malfunction when there is not PTO Installed.

Published 8 July 2025

Valid For
Volvo Chassis - VN (4)
Mack Chassis - PR (4)

Model Year - 2025 to current

Purpose of this CBR is to address Pop up message for PTO Malfunction when there is no PTO
Installed.

Contact workshop

ll

PTC malfunction
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When encountering a unit with a pop-up message for PTO malfunction and fault code P100A15,
follow steps below:

1. Check to see if unit has a PTO switch installed in dash. If there is a switch, check to see if there is
a PTO solenoid installed on transmission.

2. If there is no solenoid installed on transmission please order parts below and install solenoid.

Part Number QTY. Description
2517341 2 Flange Screw M6x14
24036589 1 Connector, 1/4" Tube- Straight
23616853 1 Plug, Push in Plug - 1/4" Inch
23616844 2 Nipple, 1/4" - Small
24145125 1 Solenoid Valve 3/2 NC, 24V
945460 685 mm Tube 6,4 x 1
995627 1 Plug, Small
980464 1 Cable Tie

NOTE: If solenoid bracket is not installed please order: 24262391
3. Once solenoid is installed, please clear faults and release unit to service.
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Make and Model > Volvo > All-New VNL - VN (4)

Make and Model > Mack Americas > PR (4) - Pioneer
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