(( Connected Services

To: All Retailers

From: Subaru of America, Inc.

Date: July 8, 2025

RE: OTA CP1.5 RC5 +Meter

Details are as followed:
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Date of OTA: July 8, 2025
OTA Type: RC5+Meter OTA
Connection Type: Cellular
VIN Count: 11,756

Fix Issue Description: Performance and bug fixes.

Customer Communication: Customers that are Subscribed will receive App Notification; Email Notification for
Unsubscribed

Eligible Customers: 25MY Forester Hybrids, WRX GT, and WRX TS

Below is an example image of an OTA customer communication: Subscribed-App Notification; Unsubscribed: Email Notification
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Exciting news! As part of your MySubaru
Connected Services Plan, your Subaru is getting a
free Software Update for its in-vehicle multimedia
system

This update includes:

General software improvements for a better
driving experience and functionality

If you can't install the update immediately, don't
worry! You can bypass the installation twice before
t automatically downloads.

We value your feedback!

Please take a moment to complete our short survey
and let us know how we can improve your
experience. Your input is greatly appreciated!

Take Surve

Please update your vehicle's
software through the in vehicle
touch screen display.

® How to Update
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