
Field Service Campaign SF716 A: 

• ADVOCATE

Dai m ler Truck

North America LLC 
Field Service Campaign

SF716A 

C1!'8atllHl'I Date: May 2025 

Subj,ect. DEF Regen Inhibit Dash Switch Indicator 

Moelels AfffH:NtG 

Make Model Model Yr. Sfart Model Yr. End Prod. Start Date 

FreighUiner 114SD 2025 2-026 January 26. 2024 

Freightliner 108SD 2025 2025 F.abrua.ry 3, 2024 

FreIgnu1ner Business Glass M2 2025 2025 January 23, 2024 

FreighUiner Cascadla 2025 2-026 January 10, 2024 

Wes�em Star 47X 2025 2026 January 22. 2024 

Wes�0rn Star 49X 2024 2-026 Se,plc:,mber 6, 2023 

General Information 

Prod. End Date 

January 2:2. 2025 

Maroh 2B, 2024 

April 18, 2024 

January 17, 2025 

January 2:3, 2025 

January 24, 2025 

On behalf of the enlities I isted below, Daimler Trud INorth .America LLC (DTNA} is �nitiiating Field Se;rvice Campaign SF716 
to modify the affe�d vehicle!:.. 

• Freighlliner Truok:s Division

• WholJy owried subsidiary We stem Star True k Sales, Inc.

PROS.LEM: The DEF Regen Inhibit dash switch indooator fight does not function as intended. 

SOLUTION: A Daimler Truck North America authorized service facility wtll update the Central Gateway with lhe latest 
software 'Jersion. 

Tnere are approximately 30 l vemctes involved . 

CXA Webinar I CX Operations I July 17, 2025 


