Field Service Campaign SF716 A:

Daimler Truck
North America LLC

Field Service Campaign

SF7T16 A
Creation Date: May 2025
Subject: DEF Regen inhibit Drash Switch Indicator
Models Affectad
Makea Madel Model Yr. Start | Model Yr. End Prod. Start Date Prod. End Date
Freightliner 114 SD 2025 2026 January 26, 2024 January 22, 2025
Freightiiner 108 SD 2025 2025 Fobruary 3, 2024 March 28, 2024
Freightiiner Business Class M2 2025 2025 January 23, 2024 April 18, 2024
Freightiiner Cascadia 2025 2026 January 10, 2024 January 17, 2025
Western Star 47X 2025 2026 January 22, 2024 January 23, 2025
Woastorn Star 49X 2024 2028 Seplamber 6, 2023 January 24, 2025

General Information

On behalf of the eniitiea listed below, Daimler Truck North America LLC {DTNA} is initiating Field Service Campaign SF716
te modify the affected vehicles.

= Freighlliner Trucks Division

+  Wholly owned subsidiary Westem Star Truck Sales, Inc.

PROBLEM: The DEF Regen Inhibit dash switch indécator light does not function as intended.

SOLUTION: A Daimler Truck Narth America authorized service facility will update the Central Gateway with the latest
software version.

There are approximately 301 vehicles involved.
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