M1699

SERVICE BULLETIN

2025-07-14

M1699: PRODUCT PROGRAM 0929 - REVOLUTION MAX REAR CAMSHAFT
SPROCKET REPLACEMENT

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
2025-07-14| - [Initial release

Purpose for Service Bulletin

This bulletin informs dealers that Harley-Davidson has identified
a potential concern with the Rear Camshaft Sprockets (Part
No. 25400337) on certain 2025 Revolution® Max engines. Due
to this potential concern from manufacturing of the sprockets,
Harley-Davidson is conducting a Product Program for
dealerships to pre-emptively replace the sprockets at no charge
to the owners of the affected vehicles.

Program Duration

The program is effective beginning on July 14, 2025 and will
expire after two years. Be advised that services delivered under
this product program will no longer be rendered at factory
expense after July 14, 2027.

Required Dealer Action

Table 2. Required Dealer Action

Category Description Required
1 Must Perform Repair @
2 Repair If Presenting Symptom |:|
Feature Pack-
3 Customer/Dealer Paid I:‘
4 Informational Purposes Only D

NOTE

Only parts contained in Kit (Part No. 91700044) need to be
replaced during this procedure.

Prepare

1. Verify that the vehicle is part of Product Program 0929.

a. See instructions in Vehicles Affected.

2. Obtain Product Program Kit (Part No. 91700044) for parts
to be replaced during this procedure.

NOTE

A service manual for the year and model motorcycle is
required for this installation.

Remove

1. Remove main fuse. See service manual.

2. Remove Original Equipment (OE) rear camshaft sprockets.
See service manual.

Install

1. Install new Rear Camshaft Sprockets (Part No. 25400337),
included in kit (Part No. 91700044). See service manual.
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Figure 1. Rear Cylinder Head Camshaft Sprockets

Complete

1. Install main fuse. See service manual.

Vehicles Affected

2025: Nightster Special (RH975S), Sportster S (RH1250S),
Pan America Special (RA1250S), Pan America ST (RA1250ST),
CVO Pan America (RA1250SE)

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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A Vehicle Identification Number (VIN) list specific to vehicles
shipped to your dealership is available on H-Dnet.com.

The list may be found by using this path:

1. Select: H-dnet.com > Service Toolbox > Warranty
Campaign Center

2. Select: Product Campaign Open VIN List

3. Select: 0929 Campaign

Markets Affected

Australia, China, Europe, Japan, and New Zealand markets
affected.

Reference the Product Campaign Open VIN List or the Vehicle
information available on H-Dnet.com for Vehicle Identification
Numbers (VINs) to confirm if a vehicle is affected.

Part Numbers

Refer to Table 3.
Table 3. Part Numbers
Part No. Item Description
91700044 ggﬁ{g\éﬁz _IF’RGM, 0929, REVMAX CAM
NOTE

Kits for Service Programs should be ordered using normal
ordering channels. Orders should not be placed on a Recall
Order or using the Recall Order Type.

Dealers will need to order Product Program 0929 Kit (Part No.
91700044) for replacement Rear Camshaft Sprockets and
necessary hardware and gaskets for completion of the repair.

Credit Procedure

NOTE
Enter bulletin number into comment section of claim.

Submit a warranty claim per Table 4.

Table 4. Credit Procedure: GDP/SAP System Users

ITEM DATA
Claim Type Recall Claim
Fix ID-Found in Recall Number ¢}
Customer Concern Code 0929
Condition Code 9981
Labor Time for RH975S 4.4 hours
Labor Time for RH1250S 3.7 hours
Labor Time for RA1250ST 5.1 hours
Labor Time for RA1250SE 5.6 hours
Labor Time for RA1250S 5.5 hours

NOTE

Upon submission of the properly completed claim, you will be
credited labor time for performing the procedure.

Return Parts

Hold all claimed parts for 60 days from date of credit issued for
possible field inspection and/or request to return to factory.
After 60 days, destroy and discard the parts.
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