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Date: July 2, 2025                                                                                       BULLETIN 25-019
Notice to Support Carrier Deck Tilt Cylinder Campaign (Service Letter JD 24-340)

Dear Valued Distributor,

Jerr-Dan has proactively engaged registered end users who may have an affected product within the service
campaign referenced above. These communications advised end users of the issue and directed them to call
their Distributor.

As the end of this campaign nears, Jerr-Dan has not processed the number of warranty claims it anticipated
by this stage of the campaign.  The relationship you have built with your end users is pivotal in completing
this warranty campaign and servicing your end users.

Attached is a list of serial numbers that may be affected by this campaign. As a dedicated partner, it is Jerr-
Dan’s expectation that distributors will also contact owners and facilitate the completion of this campaign. If
you have units in your possession that are not registered and fall within the campaign, please ensure your
company inspects and submits the claim in servicebench as soon as possible. Warranty coverage will expire
for this service letter after September 30, 2025.

Resolving this campaign for current end users prior to September 30, 2025  will continue to build confidence
in the Jerr-Dan product and help ensure customer satisfaction resulting in continued business and future
purchases.

Your district sales manager will follow up with you on a weekly basis for the status of the attached list and
provide any additional support you may need.

We appreciate your cooperation in this matter.

Thank you

Jerr-Dan Team
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