MAS004828 MTB 25-28

Technical Information MManerrcali

FROM: Maserati TSO
TO: Maserati Network

PERSONAL SERVICE LAB

MASTERS OF CARE

Windshield Wiper Motor — Working at maximum
speed only
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DATE: July 30, 2025

This bulletin provides technical guidance for addressing complaints related to windshield wiper
operation at maximum speed only.

TECHDOCS SECTION: 08.00-1 — External Vehicle Services.

Affected Models

* Quattroporte (M156) (All MY)
e Ghibli (M157) (All MY)

* Levante (M161) (All MY)

Concern
The windshield wipers operate only at maximum speed. Refer to the included video for reference.

Diagnostic Procedure
1. Operate the windshield wipers at all available speed settings.

2. If the wipers only function at maximum speed, proceed with component replacement.

Warranty Claim Instructions
e Complete the warranty request as per the standard procedure.

Defect 63-NOT TO SPECIFICATIONS
Component Code 8.00.005 (COMPLETE WIPER
LEVERAGE)

Operation Code
Complete Windshield Wiper Linkage Replacement 8.00.005.0

* Ensure all diagnostic steps are documented and aftached to the Blue on Line system (if required
by current policies) or to the warranty claim.

* Refer to bulletins MAS004777 for additional policy guidance.
e Claims that do not meet these requirements will not be approved and may be subject to review.
Support

For any questions or clarifications, please contact Maserati Technical Support.
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