GROUP MODEL
ELE 2025MY
Soul (SK3)
NUMBER DATE
395 July 2025
TECHNICAL SERVICE BULLETIN

SERVICE ACTION: MDPS CONNECTOR

LOCKING INSERT INSPECTION (SA623)

This bulletin provides information to inspect the steering MDPS connector on certain 2025MY Soul (SK3)
vehicles produced on June 16, 2025, which may not have a fully engaged secondary lock on their MDPS
connector, although the connector remains secured by the primary connector locking mechanism. Follow the
procedure outlined in this publication to ensure that the yellow secondary locking insert is fully pushed in on
the applicable vehicle. Before conducting the procedure, verify that the vehicle is included in the list of sixteen
(16) affected VINs in dealer stock.

Affected VINs

KNDJ23AU4S7958408 | KNDJ23AU1S7958429 | KNDJ23AU9S7958422 | KNDJ23AU3S7958416
KNDJ23AU6S7958412 | KNDJ23AU2S7958424 | KNDJ23AUXS7958428 | KNDJ23AU5S7958417
KNDJ23AU257958326 | KNDJ23AU4S7958425 | KNDJ23AUXS7958431 | KNDJ23AU7S57958418
KNDJ23AUOS7958423 | KNDJ23AU8S7958427 | KNDJ23AU1S7958415 KNDJ23AU8S7958413

NOTICE

A Service Action is a repair program without customer notification that is performed during the
warranty period. Any dealer requesting to perform this repair outside the warranty period will
require DPSM approval.

Repair status for a VIN is provided on KDealer+ (Service — Warranty Coverage — Warranty
Coverage Inquiry — Campaign Information). Not completed Recall / Service Action reports are
available on KDealer+ (Consumer Affairs = Not Completed Recall — Recall VIN — Select Report),
which includes a list of affected vehicles.

This issue number is SA623.

A printed copy is for reference only; publication information can be updated at any time.
Always refer to KGIS for the latest information. After logging in kdealer.com, the newest technical

publications are listed in ‘Service Relegses’ and has the latest service information that has been released.
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Inspection Procedure:

1. Under the driver steering wheel area, locate
the MDPS wiring harness connector (A).

Slide the driver seat backwards to
allow for more workspace.

2. Inspect the yellow secondary locking insert (B)
of the MDPS wiring harness connector (A):

3a. e The yellow secondary locking insert (B) is
NOT fully inserted (seated flat) into the
MDPS connector (NG). If so, simply press
the yellow insert inward to complete this
service action.

The MDPS wiring connector features

a ‘double locking' system.

3b. e The yellow secondary locking insert is fully
inserted (seated flat) into the MDPS
connector (OK). If so, no further action is
required.

NOTICE

The MDPS wiring connector features
a '‘double locking’ system. When
inserting the MDPS wiring connector
info the MDPS side, a ‘primary’ push-
button lock/secures the connector in.
The yellow secondary insert prevents
the primary push-button from being
pressed to release the MDPS wiring
connector.
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TSB: SA623 Soul (SK3) July 2025 Kia America, Inc. Internal Use Only



Page 3 of 3
sussect: SERVICE ACTION: MDPS CONNECTOR LOCKING INSERT INSPECTION (SA623)

AFFECTED VEHICLE RANGE:

Model ‘ Production Date Range
Soul (SK3) June 16, 2025

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Repair Labor Op Op Replacement
C | P/N Qty. Qty.
Type ausal P/ Y Description ‘ Code Time P/N Y
(SA623) 02
Vv 91271 KOO61 0 MDPS Connector 250140R0 M)H N/A 0
Inspection

Note: For Substitute Transportation policy, please refer to Service Policy and Procedures Manual
(SPPM) 6.11 “Kia Substitute Transportation”.

NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference
SA623 when accessing the KDealer+ system.
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