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DESCRIPTION:

*CSC added

If you notice visual abnormalities in the rubber of the torque rods, follow advice under “Service”.

CSC Customer Symptom Codes

Code | Description

8N Driving/Unusual noise/Unsure when/at all times
F1 Driving/Unusual noise/At engine shut off

F2 Driving/Unusual noise/During acceleration

V8 Complete vehicle/Vibration/At engine start

DTC Diagnostic Trouble Codes

Vehicle Type

Type | Eng E:gc Sales | Body ‘ Gear | Steer | Model Year ‘ Plant S:‘ags:is zz‘r:;:eWeek

224 |H6 |BHG6PHEV 2022-2025 - 202147-202425
224 | L1 BL1KERS 2022-2025 - 202122-202425
225 |H6 | BH6PHEV 2022-2025 - 202147-202426
227 | L1 BL1KERS 2022-9999 - 202122-999952
236 |06 BOG6KERS 2022-9999 - 202122-999952
238 |06 BO6KERS 2022-9999 - 202122-999952
238 |H6 | BH6PHEV 2022-9999 - 202147-999952
246 |06 BO6KERS 2022-2025 - 202122-202507
246 |H6 | BHG6PHEV 2022-9999 - 202147-999952
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Chassis ‘ Struc Week

Sales | Body | Gear | Steer | Model Year ‘Plant

range Range
246 | L1 BL1KERS 2022-2025 - 202122-202504
246 | M1 BM1KERS 2025-9999 - 202416-999952
256 |06 BO6KERS 2022-9999 - 202122-999952
256 | H6 BHG6PHEV 2022-9999 - 202147-999952
256 | L1 BL1KERS 2022-2025 - 202122-202444
256 | M1 BM1KERS 2025-9999 - 202407-999952
SERVICE:

This TJ covers the replacements of Torque rod, Right upper (P/N’s 32298950 and 31682684)

Returned torque rods that were replaced have been assessed as OK after thorough analysis (i.e. the
replacement would not have been necessary)

To facilitate proper diagnosis, please refer to the attachment TJ_37255 1.pdf to aid in the
assessment of the torque rods.

The use of a flashlight and a mirror is recommended.
Important!
An assessment and/or replacement of the torque rod should only be performed if there is a

customer complaint.

Warranty claim info:
No warranty claim is accepted for this TJ.

VEHICLE REPORT:
N/A

To view TJ attachment continue to next page. This TJ has one attachment.
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