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DESCRIPTION:
*Attachment added and updated under service.

Remote connection is now available for support from Retailer Technical Support (RTS).

The program site is called BOMGAR.

The remote connection works over LAN and the computer/VIDA station must have access to the 
INTERNET.

The user must be logged in as an ADMINISTRATOR on the computer.

The computer/VIDA station must meet the latest requirements according to SPJ 133834.
 
LAN - Local Area Network

SPJ - Service Product Journal
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