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Technical Service Bulletin

Topic

91 Replacing reversing camera system control unit J772 + control unit for overhead view camera

J928; Reference 2078219

Market area

United States 444 Volkswagen of America, Inc. (6444)

Brand Audi

pransaction | 2078367/1

Level EH

Status Released for publishing
Release date |Jun 27, 2025

New customer code

Object of complaint Complaint type Position
assistance systems, comfort controls -> Parking Aid, Park Assist, Rear . .
. . functionality -> faulty
Traffic Alert -> reverse camera image
assistance systems, comfort controls -> Parking Aid, Park Assist, Rear |functionality -> does not switch
Traffic Alert -> reverse camera image on/connect
assistance systems, comfort controls -> Parking Aid, Park Assist, Rear [functionality -> switches off by
Traffic Alert -> reverse camera image itself
assistance systems, comfort controls -> Parking Aid, Park Assist, Rear . . o
. . functionality -> misfire
Traffic Alert -> reverse camera image
New workshop code
Object of complaint Complaint type Position

vehicle service -> IT systems -> SVM (Software Version Management) -> SVM
(software version management) part replacement

functionality -> cannot
be started

Vehicle data
A5, A6, A6 e-tron, Q5, Q6 e-tron

Sales types

Type|MY |Brand|Designation|Engine code

Gearbox code

Final drive code

GU* (2025 |A

*

*

*

GH* 12025

*

*

*

*

*

*

A
GF* 12025 (A
FU* [2025|A

PR numbers

PR numbers

?:with KA4

?:0r ?:with KA2
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Technical Service Bulletin Transaction No.: 2078367/1

91 Replacing reversing camera system control unit J772 + control unit for overhead

view camera J928; Reference 2078219 Release date: Jun 27, 2025

Condition

O

This TSB only applies and must only be used if you are instructed to refer to it by ETKA. You were
instructed to refer to this TSB (or TPl 2078219) by ETKA when replacing reversing camera system control
unit -J772- or Peripheral camera system control unit -J928-.

Technical Background

Due to software issues, it is only possible to supply new part versions of reversing camera system control unit -
J772- or Peripheral camera system control unit -J928-.

The new part versions of reversing camera system control unit -J772- or Peripheral camera system control unit -
J928- require additional start-up steps to ensure compatibility with the vehicle baseline.

Production Solution
Not applicable.

Service

Use the table below to determine the vehicle model and camera system version (PR number) as well as the
suggested part version/basis in ETKA and perform the instructions provided for ordering and starting up the control
unit in question.

Suggested
part
version/basis
in ETKA

Vehicle model PR number Instructions for ordering and starting up

The part number with index H has been discontinued. Please
order and install part number 85E980568P and perform the
following start-up steps:

1. Activate the new component via the “Replace control module”
KA2/KA4 |85E980568H | test program.

2. Check the vehicle for any open field campaigns in ELSA and
perform these as necessary.

Q6 e-tron (GF)
A6 e-tron (GH)

3. After completing step 2 successfully, perform the update in
accordance with TSB 2077960.

Q6 e-tron (GF) KA4 85E907428H | The part number with index H has been discontinued. Please
A6 o-t GH order and install part number 85E907428P and perform the
e-tron (GH) following start-up steps:

1. Activate the new component via the “Replace control module”
test program.

2. Check the vehicle for any open field campaigns in ELSA and
perform these as necessary.




3. After completing step 2 successfully, perform the update in
accordance with TSB 2077960.

Q6 e-tron (GF)
A6 e-tron (GH)

KA2 | KA4

85E980568N

The part number with index N has been discontinued. Please
order and install part number 85E980568P and perform the
following start-up steps:

1. Activate the new component via the “Replace control module”
test program.

2. Perform the update in accordance with TSB 2077960.

Q6 e-tron (GF)
AB e-tron (GH)

KA4

85E907428N

The part number with index N has been discontinued. Please
order and install part number 85E907428P and perform the
following start-up steps:

1. Activate the new component via the “Replace control module”
test program.

2. Perform the update in accordance with TSB 2077960.

A5 (FU)
Q5 (GU)
AG (FN)

KA2 | KA4

85E980568H

The part number with index H has been discontinued. Please
order and install part number 85E980568N and perform the
following start-up steps:

1. Activate the new component via the “Replace control module”
test program.

2. Check the vehicle for any open field campaigns in ELSA and
perform these as necessary.

A5 (FU)
Q5 (GU)
A6 (FN)

KA4

85E907428H

The part number with index H has been discontinued. Please
order and install part number 85E907428N and perform the
following start-up steps:

1. Activate the new component via the “Replace control module”
test program.

2. Check the vehicle for any open field campaigns in ELSA and
perform these as necessary.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2078367) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.

©2025 Audi of America, Inc. All rights reserved. The information contained in this document is based on the latest
information available at the time of printing and is subject to the copyright and other intellectual property rights of
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without notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted in any form
or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be
modified or reposted to other sites, without the prior expressed written permission of the publisher.




