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Vehicle-specific service Transaction No.: 2078182/1

94 PSS Warning lamp in instrument cluster "Left/Right main beam headlight defective )

DTC: C12FECO1 Release date: Jun 24, 2025
Condition

This PSS applies only to Q5 (GU) variants.

Customer statement:

+  The yellow warning message “Left/right main beam headlight defective. See owner’s manual” appears in the
instrument cluster while driving.

»  There are no functional restrictions in the main beam headlights.

+ The warning lamp disappears after switching the ignition off and then on again but subsequently appears
intermittently.

Workshop findings:

The complaint can be reproduced.

« DTC C12FCO01 LED channel 4, electrical fault, symptom 139272 is logged in diagnostic address 0029 (Left
light control) and/or 0039 (Right light control).

There are no functional restrictions in the main beams/additional main beams.

Technical Background

Software issue.

Production Solution

A new ZDC version will be available for the control units with diagnostic addresses 0029 (Left light control) and 0039
(Right light control) from approx. the end of week 26/2025 onwards.

This new ZDC version will be installed in the corresponding control unit using software configuration.

Service

O

This PSS may apply to vehicles still in the new model launch repair authorization period!

— For vehicles still in launch phase, create a TAC case per the repair authorization in addition to entering
vehicle into the PSS Database. Reference this TSB in the TAC case.

1. Explain to the customer that a solution is expected to be available by the end of the 2nd quarter of 2025
(subject to change) and that no repairs are necessary at this point.

2. Do not replace any components for this condition since this will not resolve the customer’s concern.
3. Create a PSS record in the PSS application through the Pending Service Solutions (PSS) link in AccessAudi

(under Related Links >> Service).

Warranty



This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2078182) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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