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Vehicle-specific service Transaction No.: 2078209/1

91 PSS Various messages relating to driver assist systems, DTC U110100 logged in

. . Release date: Jun 9, 2025
various control units

Condition

Customer states:

Various messages relating to driver assist systems malfunctions.
Workshop findings:

The customer statement can be reproduced.

The entry “U110100: Component protection active, active/static, symptom: 1231633” is logged in one or more
event memories of the short-range radars (diagnostic addresses 8109, 810A, 810B, 810C) and/or adaptive cruise
control units (diagnostic addresses 0013, 008B).

Technical Background

Due to a software issue in Electronic Central Electrical (BCM) control unit J519 (diagnostic address 0009), the
component protection in the short-range radars is no longer deactivated.

Functional issues occur when component protection is active.

Production Solution
Production change in the fourth quarter of 2025.

Service

O

This PSS may apply to vehicles still in the new model launch repair authorization period!

— For vehicles still in the launch phase, workshop must create a TAC case per the repair authorization in
addition to entering vehicle in the PSS Database. Reference this TSB in the TAC case.

If the customer’s vehicle condition matches the condition listed in the Technical Background of this PSS TSB,
explain to the customer that a solution is expected to be available by the end of the 4th quarter of 2025 (subject to
change) and that no repairs are necessary at this point.

Do not replace any components for this condition since this will not resolve the customer’s concern.

Create a PSS record in the PSS application through the Pending Service Solutions (PSS) link in AccessAudi (under
Related Links >> Service).

Immediate measure in the workshop

Please perform a terminal 30 reset of Electronic Central Electrical (BCM) control unit J519 (diagnostic address
00009).

+  Option 1: Use the current flow diagram to identify all fuses for Electronic Central Electrical (BCM) control unit
J519 and remove them for at least 10 minutes.

*  Option 2: Disconnect the vehicle battery for at least 10 minutes.

After a bus sleep cycle, the event memory can be deleted, and the complaint is temporarily resolved.



Warranty

Claim Type: + If the vehicle is outside of any warranty, this Technical Service Bulletin is informational
only.
Service Number: 9710
Damage Code: 0039
Labor Operations: |GFF / Guided Functions 0150 0010 | See SRT with
associated operations
GFF / Guided Functions 0150 0060 | Time stated on the
diagnostic protocol
(Option 1) Repair Electronic Central Electrical 97104199 (10TU
(BCM) control unit
(Option 2) Loosen and secure battery earth strap 9785 0950 |[See SRT with

associated operations

Claim Comment:

As per TSB 2078209/1

There is no reason to replace parts. If parts are replaced without good reason, they will be charged back.

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All part and service references provided in this TSB (2078209) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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