
Reference SSM76332

Models F-PACE / X761

Title 25MY and newer Walk Away Lock / Approach Unlock not operational due to RFA software limitation.

Category Body

Last modified 02-Jun-2025 00:00:00

Symptom 112000 Latches/Locks & Security

Content Issue:
Walk Away Lock / Approach Unlock function is not operational.  If the feature is enabled through touch screen, this may set RFA DTC
U3000-95. 
This DTC indicates that the RFA does not currently support the door handle hardware vehicle is equipped. This will not result in
customer message or affect vehicle performance.

Cause:
The RFA is currently unable to support the Walk Away Lock / Approach Unlock function with non-deployable door handles due to
limitations in software capability. 
This will be addressed in upcoming RFA software release.

Action:
1. If DTC U3000-95 is seen in affected vehicle, do not replace the RFA.  DTC is expected and can be ignored as it will not adversely

affect vehicle performance.
2. If customer has noted concern with lack of Walk Away Lock / Approach Unlock function no operating, advise of upcoming

software and schedule for service visit to once RFA  software is available for install.

SSM will be updated to once software is released and available.
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